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About This Guide

Conventions used in this guide
To make sure that you perform certain tasks prgake note of the following symbols to use

throughout this manual.

¢ ; . WARNING: Information to prevent injury to yourself when trgito complete a task.

.\ CAUTION: Information to prevent damage to the componentsilyang to complete a

task.

N\ IMPORTANT: Information that you must follow to complete a task

/,/ NOTE: Tips and additional information to aid in compietia task.

FCC Compliance Statement
This device complies with part 15 of the FCC Rul@geration is subject to the following two

conditions: This device may not cause harmful fatence, and this device must accept any

interference received, including interference thay cause undesired operation.

FCC Warning

This equipment has been tested and found to cowiiiythe limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These lianésdesigned to provide reasonable protection
against harmful interference in a residential It&tan. This equipment generates uses and can
radiate radio frequency energy and, if not ingdatiad used in accordance with the instructions,
may cause harmful interference to radio commuiicati However, there is no guarantee that
interference will not occur in a particular insttitbn. If this equipment does cause harmful
interference to radio or television reception, \tgan be determined by turning the equipment off
and on, the user is encouraged to try to correcintierference by one or more of the following

measures:



Reorient or relocate the receiving antenna.

Increase the separation between the equipmenteeiver.

Connect the equipment into an outlet on a cirafitrént from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV fe&mfor help.

Shielded cables and I/O cords must be used foethifpment to comply with relevant FCC

regulations.

License Agreement

Notice to end-user: please read the following legatement carefully. Use of the Witness or any
of the software provided with this agreement ctuts$ your acceptance of these terms. If you do
not agree with the terms of this agreement, PROMPRETURN the Witness system, Witness,
AnyView Pro and FreeView Pro, any related softwanel the included items (including the
Witness video system, written materials and coata)rto the location where you purchased them
for a full refund.

1. License Grant. Web Surveillance grants to you eidts an individual or an entity) a personal,
nonexclusive, nontransferable license to use opy ob the executable code of the Web
Surveillance's Witness, FreeView Pro and AnyView Bn a single CPU residing on your
premises. The term of this Agreement will be far duration of Web Surveillance 's copyright
in the Witness, FreeView Pro and AnyView Pro. Yoaynassign your rights under this
Agreement to a third party who agrees in writindpéobound by this Agreement prior to the
assignment, and provided that you transfer all eomf the Witness, FreeView Pro and
AnyView Pro and related documentation to the thaty or destroy any copies not transferred.
Except as set forth above, you may not assign rygiots under this Agreement, nor shall you
rent, lease, sell, sublicense or otherwise tratiséeWVitness, FreeView Pro and AnyView Pro.

2. Reverse Engineering. You may not reverse engideegmpile or otherwise disassemble the
Witness, FreeView Pro and AnyView Pro except todaktent that applicable law expressly
prohibits this restriction.

3. Copyright. Title and full ownership rights to theel/Surveillance's Witness, FreeView Pro and
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AnyView Pro will remain the exclusive property oEW/Surveillance or its suppliers, and you
will not acquire any rights to the Web Surveillaad#fitness, FreeView Pro and AnyView Pro
except as expressly set forth above.

. Maintenance. Web Surveillance is not obligatedrtvide maintenance or updates to you for
the Witness system and transport to Witness, FegeWro and AnyView Pro. However, any
maintenance or updates by Web Surveillance shathbered by the Agreement.

. Disclaimer of Warranty. Web Surveillance warratitat the Witness system, the witness
FreeView Pro and AnyView Pro and related softwaitepsrform substantially in accordance
with the accompanying documentation and those CIMRIBkettes are free from any defects
for a period of 1 year from the date of purchaseitéd warranty). Except for the foregoing
limited warranty, Web Surveillance expressly disataany and all other warranties, whether
express or implied, including without limitatiorhet implied warranties of merchantability,
fitness for a particular purpose, and non-infringetof third party rights. If law does not
permit such disclaimer of any implied warranty, doeation of any such implied warranties is
limited to 1 year from the date of purchase. Semntries do not allow the disclaimer of
implied warranties, limitations on how long an imgl warranty lasts, or the exclusion or
limitation of incidental or consequential damagessuch limitation as or exclusions may not
apply to you. This warranty gives you specificalegghts and you may also have other
rights, which vary, from state to state.

. Customer Remedies. In the event the Witneserayst related software does not meet or
conform to the Limited Warranty, Web SurveillanceRtire liability and your sole and
exclusive remedy shall be, at Web Surveillancei®mpeither to (a) correct the error, (b) help
you work around or avoid the error or (c) authoazeefund so long as the Witness system
documentation and CD-ROM diskettes are returnéffab Surveillance with a copy of your
receipt. This Limited Warranty is void if failuref the Witness system has resulted from
accident, abuse, or application. Any replacemernih&¥s system will be warranted for the
remainder of the original warranty period.

. No Liability for Consequential Damages. In nermshall its suppliers be liable to you for any
incidental, indirect, special or consequential dgesaof any kind rising out of or related to this
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agreement or use or inability to use the relatdévace, even if Web Surveillance has been
advised of the possibility of such damages.

8. Governing Law; attorneys' fees. The laws of Tasvan R.O.C will govern this agreement.
Without regard to conflict of law principles. TheQRC. Convention on Contracts for the
International Sale of Goods is specifically digded. The prevailing party shall be entitled to
recover its reasonable attorneys' fees in the efemdispute arising out of or relating to this
Agreement.

9.Entire Agreement. This is the entire agreememtd®n you and Web Surveillance with respect
to the use of the Witness, FreeView Pro and AnyView, which supersedes any prior
agreement, whether written, or oral, and all oteenmunications between the parties relating
to the subject matter of this Agreement. Should flane any questions concerning this
Agreement, please contact Web Surveillance dirattne of the numbers or addresses listed

at the beginning of this manual.

Trademark

Web Surveillance, WSS, FreeView Pro, AnyView Pral @ADAView Pro are registered
trademarks of Web Surveillance

Microsoft, Windows 95, 98, ME, Windows2000, XP dfmibedded XP are registered trademarks

of Microsoft Corporation. All other trademarks #re property of their respective holders.

Customer Support

If problems arise with the remote surveillance security system that you are unable to resolve,
please try the following: If you have an Internehigection, visit the Web Surveillance website

http://mww.websurveillance.com for any software @roduct updates, or email to

support@websurveillance.com or Tel: 440.260.2878.a/¢ dedicated to providing the highest
quality support. E-mailing our tech support wile you the chance to document each of the
above items in a very clear and concise mannemalhajive our support team a chance to

document any problems and respond with thorougisigarched answers.



Chapter 1 Product Introduction
1-1. Product Package Content
Thank you for buying the Web Surveillance WSS P€d8aDVR (Digital Video Recorder).

Before you start installing the PC Based DVR, aadiWvare devices on it, check the items in

your package with the list below,

v

NN N N X X X X

WSS PC Based DVR

Application program CD and Nero CD

2 x SATA disk cable

Remote controller, battery and A/V cable

1 x 8/16 channel Audio input cable (WSS-19XX-A maa only)

1 x 4/8/16 channel video cable (WSS-1932ASE witlp@s 16 port video cable)

Screws (For Hard disk)

USB Mouse

User manual & Power cable

— If any of the above items is damaged or missing, I@ct your retailer.




1-2. Product Feature

Recording Modes:Continuous, Alarm, Motion Detection, Instant & Sdhled.

Watchdog: Recovers the system after system failure.

Motion Detection: Sensitivity control and flexible area setting.

eMap: Provide graphical site surveillance overview tdgate the position of the cameras,
sensors and fingerprint access device of the area.

Intelligent Search: Provide easy and fast function to search recoridied clips.
Watermark: Built-In Digital Watermark which prevents imagesirig altered or modified.
Video Loss:Automatically notifies user when video signal ldse to abnormal conditions.
Alarm Notification: Notifies via phone, email or live video, when gadds triggered.
Dynamic IP Solution: Provide Dynamic IP connecting solution

Web Browser/I.E.: Search & playback of archiving and downloadindanyst via Web
Browser/I.E. can be remotely activated from anywhas also the monitoring of the video
and audio clips of the DVR.

PDA Remote Viewing:Special client site software supports Pocket PCefmote
monitoring.

Remote Monitoring, Recording, Playback and Downlod: Provide multi-type connection
remote client monitoring program which can contectultiple sites (Up to 36 camera
viewing per screen) simultaneously with MonitoriRegcording, Playback and Downloading
functions.

Insert POS Transaction Data:POS text can be superimposed on screen by mesiagof
clips and projects remote live video via PTI-1008PT@xt Inserter (optional).

Fingerprint Access Controller Integration: Provide powerful audio and video recordings

functions, fast search functions and easy evepléigback etc.



1-3. Product Rear Panel Overview
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Picture may vary
. Power plug: Plug power cable

. Power switch: Turn on/off power supply.

. PS/2 Connector:For PS/2 mouse (green) and keyboard (purple).

. COM 1 (Serial Port): Connect to serial-base mouse or data processifcedev
. Parallel Port: Provide printer, scanner and other peripheral ésvionnections.
. VGA Port: Monitor can be connected to VGA port.

. USB port: Provide peripheral USB devices connections.

. Audio plug: Including Line In (Top)/ Line Out (Middle) / MIC I{Down).

. Video in: 17-32 cameras video input (DP-25 Pin).

© 00 N o o b~ W N B

10.Video in: 1-4 cameras video in (BNC connector) or 1-8 / dfderas video in (DP-25 Pin).
11.Relay output: 6 relay output. (Optional)
12.Sensor input: Provide 16 sensors input. (For Dry contact inpl)di®ptional)

Or Audio input: Provide 8/16 audio input (DP25 Pin)
13.RS-485:The communication port to control the Speed Doameera and P/T/Z camera.
14.TV out (RCA): Display rotation or pop-up 1-16 camera on TV whamera is triggered.
15.LAN Port: For TCP/IP connection, providing data transfer dped 10/100Mbps.



1-4. DVR Remote Controller Function

Using the Remote controller (Optional)
On your remote controller, there should be buttabeled with numbers representing camera
numbers. Points the remote controller at the s&aseiver, press the number of the camera

you wish you see on TV and it will appear.

Split. Return  F2

Display F1 Enter F3

Number key: For the video channels selections. Simply pressitineber key from the
“Display” section to display the selected video channeherwonnected monitor.
Return: To return back to the channels scrolling displaglenavhile in the signal display
mode.

Enter: To switch 1~16 channels display or 17 ~ 32 chaisplay(For CP-1932ASE).
F1: Areserved button.

F2: Areserved button.

F3: Areserved button.

Split Section: The buttons of this section are reserved for atiwes.

27 keys Remote controller for Spot Monitor (Optiond)

This remote controller special design for the spwiitor application. On your remote
10



controller, there should be buttons labeled withcfion button and numbers representing the
main monitor/spot Monitor and camera numbers. tBothe remote controller at the
sensor/receiver, press the number of the cameraigbuyou to on the TV and it would appear.
Number key: For the video channels selections. Simply pressntiveber key from the
“Display” section to display the selected video channéherdnnected monitor.
Return (Single video out):To return back to the channels scrolling displaglenahile in the
signal video display mode.
F1: Press F1 button to assign the video odlaih Monitor O to show on the TV.
F2: The Press F2 button to assign the Single TV eli6jlof DVR to show on the TV.
F3: Press F3 button to assign the video odlaih Monitor 1 to show on the TV.
F4: Press F4 button to assign the Single TV out ()%BRVR to show on the TV.
Split Section: Push the splitter key onSplit ” section, and then you will watch the splitter
video on TV. (Click the icon to change 6, 10, 13 split screen sequence)
Return: After you use Display function, then you will ratuo all channels scroll.
Enter: Press the Enter button to display OSD Menu oifthe
When you press thignter, then F1 button that the control will become ® MUX + Single
TV Out “Mode. You can control the Single TV anditspideo output separately, the “ Main
monitor 0 & Spot Monitor 0 “ and “ Main monitor 1 &pot Monitor 1 “ will synchronize the
video display. The control button as below:
Press F1 button to control the main moi@itand spot Monitor O display.
Press F2 button to control the Single TV Qti6).
Press F3 button to control the main moditand spot Monitor 1 display.
Press F4 button to control the Single TV Qut32)
When you press tHenter, then F2 button that the control will become t# MUX “ mode.
You can control Main monitor 0, Main monitor 1, $pgdonitor 0 and Spot Monitor 1
separately. The control button as below:
Press F1 button to control the main moditdisplay.
Press F2 button to control the spot moGitdisplay.
Press F3 button to control the main moditdisplay.
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Press F4 button to control the spot moditdisplay.

For example:

1. If you want to view the camera 22 of single TV ontTV; click “ Enter * button, then

Press ‘F4 “ button and then entry6 “ number key, you will watch the camera 22 single

video on TV.

2. If you want to view the 4 split video (Camera 1ef)Spot Monitor 1 on TV; click
“ Enter “ button, then PressF1 “ button and then entry “ 4 split way* button, ywill

watch the camera 4 split video on TV.

Sensor cable

?[l“?'

Sensor

To install the sensor, simply plug the end of thiessr devicg*1” connector) into the Sensor

connectorof inside of DVR. There is a phone jack on eacaréhaf DVR, this port for the

sensor input.  All the signal of sensor link togetlso plug a sensor that can control all main

monitor and spot monitor display at a time if dlisTat a same place.

. Please shut down the power of DVR when you plubérsensor cable into the board,

otherwise it will cause the sensor damage.

Make sure that the sensor itself is not coveredsafating the place from where you

will be using the remote controller.

Do not use 27 Keys remote controller on the DVR, siecause the DVR will be reset

when press “ F4 “ button of 27 Keys remote corgroll

Make sure that the sensor itself plug into the phjack completely.

The system allows to extent sensor cable for clothieoTV out from far away site via

Remote Controller. Please follow the process swie achieve this function:

a. Please use the shading cable such as 28#2C+S type.
b. The sensor cable includes 3-wire cali®ed (DC 5V), Shading cable (Ground),

White (Signal).
c. Using Standard Cat. 6 STP cable can extension rseigs@l and power upto 300

meters, this test result just for reference onlg aou still need to do the

environment testing for the application.

12




Chapter 2 Hardware Installation
After user finish the CPU, RAM and HDD installatigniease remember to go to the system

Control Panel to configure the DVR system for iltestBhardware devices operating properly. For

detail about the setup DVR system configuratiocointrol panel, please refer to chaf@er DVR

system Control Panel Configurationon page 24.

2-1. Before You Proceed
Take note of the following precaution before yostali the components (CPU, HDD and RAM).

" .
—= 3 1. Unplug the power cord from the wall sockebbetouching any component.

2.

Use a grounded wrist strap or touch a safety gedioddject or to metal object, such as

the power supply case. Before handing componemtedid damaging them due to
static electricity.

Hold components by the edges to avoid touchiné@hen them.

Whenever you uninstall any components, place i grounded antistatic pad or in the

bag that came with the component.

Before you install or remove any component, enthatethe power supply is switched

off or the power cord is detached from the powppbu Failure to do so may cause

severe damage to DVR, peripherals, ans/or compgnent

13



2-2. Hardware Requirement
CPU & RAM request, please refer to the table 2-2.1.
SATA or SATA Il hard drive.

Speakers are required for sound alarm/effects.

Microphone with 2Vp-p output required for audioating.

Table 2-2.1
ltem
CPU RAM Recording rate
WSS Model
WSS 5404 HS E-2200 or better 1 GB (DDR 11 800 1001220 fps CIF

100/120 fps Full D1

WSS 1908 ASE

E-2200 or better

2GB (DDR |1 800)

200/240 fps 2CIF
100/120 fps Full D1

WSS 1916PCI-E

E-6400 or better

2GB (DDR I 800)

400/480 fps 2CIF
200/240 fps Full D1

WSS 1916 ASE

Core 2 Duo E-2200

or better

2 GB(DDR 11 533 or

above)

200/240 fps 2CIF
100/120 fps Full D1

WSS 1932 ASE

Core 2 Duo E-2140

or better

2GB (DDR 11 533 or

above)

200/240 fps 2CIF
100/120 fps Full D1

WSS 1932PCI-E

E-6400 or better

2GB (DDR |1 800)

400/480 fps 2CIF
200/240 fps Full D1

14




7

2-3. Platform Layout

The platform layout will be changed, so please reféo the inside cover cap of DVR

before you start to install the parts.

WSS-1908ASE/ WSS-1916ASE / WSS-1932 ASE Platformylaaut:
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2-4.Central Process Unit (CPU) Installation
The DVR’s board comes with a surface mount Socket(ZGA775) design for Intel Pentium 4

Processor in the 755-land package.

Retention tab PnP Cap

Load lever

This side of the cam
box should face you.

Fig. 2-4.1 Fig. 2-4.2

Alignment key

Gold triangle mark

Fig. 2-4.3 Fig. 2-4. 4 Fig. 2-4.5

Follow these steps to install a CPU

1. Locate the CPU socket on the platform. (Fig. 2:4.1)

2. Press the load lever with your thumb (A) and remibteethe left (B) until it is released from the
retention tab. (Fig. 2-4.2)

3. Lift the load lever in the direction of arrow td 85-degree angle. (Fig. 2-4.3)
4 Lift the load plate with your thumb and forefingera 100-degree angle (A), and then push the
PnP cap from the load plate window to remove (BY.(2-4.4)

5. Position the CPU over the socket, making suretitigagjold triangle is on the bottom-left corner of

the socket. The socket alignment key shouldtfit the CPU notch. (Fig. 2-4.5)

16



Fig. 2-4.6
6. Close the load plate (A), then push the load I@8Euntil it snaps into the retention tab. (Fig.
2-4.6) The CPU fits in only correct orientation.

—3 1. Unplug the power cord from the wall sockebbetouching any component.

2. DO NOT force the CPU into the socket to prewemiding the connectors on the socket

and damage the CPU!

- m
‘1\“

g

Installing the heat sink and fan

1. Place the heat sink on the top of the installed @R&king sure that the four fasteners match the
hole of platform.
2. Push down two fasteners at a time in a diagonaleseg to secure the heat sink and fan

assembly in place.

17



2-5.Memory Module Installation

N For optimum capability, it is recommended that gbtain memory modules from the same

vendor.
The following figure shows the location of DDR DIMMsockets and steps to install a DIMM.
1. Unlock a DIMM socket by pressing the retainitigscoutward.
2. Align a DIMM on the socket such that the notaitlee DIMM matches the break on the socket.
3. Firmly insert the DIMM into socket until the a@ting clips snap back in place and the DIMM is

properly seated.

" o
—= > Make sure to unplug the power supply before addingoving DIMMSs or other system

components. Failure to do so may cause severeggamaoth the platform and the

components.

DDR DIMM notch

Unlocked Retaining Clip

Fig. 2-5.1 Memory Module Installation

18



2-6.HDD Installation
The Platform comes with 2 SATA socket'énd 29 S ATA). These sockets support up to 2 SATA

HDD. You can use the current HDD in the markehsag160GB, 250GB, 300GB, 320GB,
400GB, 500G, 750G or 1000G HDD.

The #'IDE socket using for the CD/DVD+/- R and flash nueyn

The following the steps to install Series ATA Helisk.

1. Mount the HDD drives in the chassis.

2. Installing SATA hard disk driver, connect the SASignal cable and power cable. (Fig 2-6.1).
The WSS power supply support 4-pin power conndatdATA HDD only, therefore you
may select the HDD which supports the both powaneotors.

3. The SATA connector fits only in one orientationtH& connector does not fit, try reversing it.

(Fig 2-6.2)

Fig 2-6.1

Fig 2-6.2
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2-7. PTZ Camera Installation (Optional Devices)

Speed dome camera Installation:

P/T Motor Installation (Optional Devices):

20



The last NC-180AZ PTZ Receiver must be terminated.

Speed dome controlling card description (Optional Bvices):
Pin assignment:
RS-485 & Relay out

R1: Relay #1 out R2: Relay #2 out R3: Relay #3 out
R4: Relay #4 out R5: Relay #5 out R6: Relay #6 out
Y: Transmitter (+)  Z: Transmitter (-) A: Receiver (+)  B: Receiver (-)
Relays output: Connect one voltage line and ground of Contro8erch as light) to the
desired Relay output’ number of Control Board.
RS-485:Connect to NC-180AZ PTZ Receiver or Speed dome @me
Dip switch of Control Board:

The dip switch for the bound rate setting, pleaser to the table as below:

aud rate [2400 | 4800 | 9600| 19200
Switch

S1
S2

Digital input Module:

G1-G13:Common Sl:Sensor #1(17) in S2:Sensor #2(18) in  S3: Sensor #3(19) in
S4:Sensor #4(20) in  S5:Sensor #5(21) in  S6: Sensor #6(22) in  S7:Sensor #7 (23) in
21



S8:Sensor #8(24) in  S9:Sensor #5(25) in  S10:Sensor #6(26)in  S11:Sensor #7 (27) in
S12:Sensor #12(28) iB13:Sensor #13(29) in S14: Sensor #14(30) iB15Sensor #15(31) in
S16:Sensor #16(32) in
Sensors in:Each sensor-in port can receive trigger signafs fother device to trigger video
recording, alarm and notify function. Please usetily contact for the sensor in; otherwise it will

cause the damage of sensor input.

1. The “Sensor In” of NC-16DI Digital input Moduler Dry contact input only, otherwise it

will cause the device damage.

2. The “Relay Out” of Control Board and NC-07DO Mieifor NO (Normal Open) type

device only.
3. The current must be less than 10A, when coimgodllectric device to relay output.

22



Chapter 3 DVR Operating System
DVR System Main Screen

Take note of the following precaution before you sirt to configure the DVR system.

To avoid the virus problem, please remove the LAble€ and reboot DVR system when you

start to setup the DVR system configuration.

23



3-1.DVR System Control Panel Configuration
Once user has finished the CPU, RAM and HDD irsdtatt, please click the Control Panel icon

() from the right side bottom corner of the DVR systmain screen to configure the DVR
system.

DVR System Main Screen

Q

Control Panel Icon ( ), Please click
to enter the “Control Panel” interface
DVR System Control Pal

24



Control Panel Function Description:

A just Date/Time— To adjust the system time clock.

Setup Network Connections To setup the system network configuration.

Display Properties- To setup the system VGA display.

Disk Management- To format hard disk when you install a new hadce.

Setup Shared Folders To setup the proper sharing folders for TCP/#?.us

Adjust Volume Control —To adjust the system sound volume.

Save System SettingPress to make system configuration change efébgti

Auto Dialup- EzDialup— Allow you to auto dial up the 3G modem to conttieetinternet when

turn on the Witness Pro program.

Auto enable program when

A _ — tumonthe DVR.
uto to Dialup 3G modem )

» Enable Modem

Entry the password and user
. +—
name for auto login —» Save the setting parameters
Entry the phone number «—
Hang up the modem — —» Connect to the Internet

25



Set Up Password Allows you to setup a password to secure thesyparameters of the

DVR. Set up password to access the

control panel.

/

Set up password for shutdown

the DVR system.
Fig. 3-1.1 Set Up Password

Keyboard- Click this icon to display a mini keyboard on timeeen for words input.

Return— To return to the DVR system main screen.

26



3-1-1. Adjust Date / Time.

Please click icon from Control Panel to set DVR system “Dat@&ige”, “Time Zone” and

“Internet Time”.

Fig. 3-1-1.1 Adjust Date/Time

3-1-2. Setup Network Connections
To have DVR remote monitoring and controlling calitas, user needs to connect DVR with
Internet, and set up Network Connections confignmaPlease follow the steps below to set up

Network configuration.

1. Click icon on the control panel to enter Network Corinaatonfiguration display.

Fig. 3-1-2.1 Local Area Connection Setting

2. Click mouse right button on the “Local Area Cortimt icon and select “Properties “item to
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enter the “Local Area Connection Properties” digpla
3. Double click the'Internet Protocol (TCP/IP) “ item to enter thelfiternet Protocol (TCP/IP)
Properties”. Fill out the IP information in each section gardss “OK” button twice to

complete.

Fig. 3-1-2.2 Internet Protocol (TCP/IP) Setting

For detail about your network IP address setup, mase contact your network

supervisor or Local ISP provider for more information.
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3-1-3. Display Properties

To set up the DVR VGA card display property, simgigk the icon on the control panel to

enter the “Display properties” interface and pthss‘Settings” tap on the top for “Screen resohitio
and “Color Quality” setting.

Fig. 3-1-3.1System Display

As Fig. 3-1-3.2 and Fig.3-1-3.3 showing, user &ecs dual monitor display while connect two
monitors with DigiCap DVR.

Fig. 3-1-3.2 System Display Properties Setting Fig. 3-1-3.3 Duel monitor display selection

While WSS DVR connects two monitors, the defautirgg of the display properties is that the first
screen is the primary display and the second saedhe extension display as showing in
Fig.3-1-3.2. To set up the second monitor to beptimeary display, simply select the number 2 icon
and check the “Extend my Windows desktop ontortiogitor” as showing in Fig.3-1-3.3.
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3-1-4. Disk Management
This chapter walks you through the hard drive ftimg in DVR system when you install a brand

new hard disk. Please follow the steps below tm#&bithe hard disks.

1. Click icon to display the “Disk Management” interface.

2. Click the mouse right button on the new instaligD, and sele¢ctNew partition “ item.

Fig. 3-1-4.1 Select “New Partition”

3. PressNext’ to start the format process.

4.  Select Extended partition “item and click'Next” button to continue.

Fig. 3-1-4.2 Select “Extended Partition”

5.  Click“Next” to specify partition size.

6.  Click “Finish “icon to complete the new partition wizard.
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7.  Click mouse right button on the new HDD again, seléct'New Logical Drive” .

Fig. 3-1-4.3 Select “New Logical Drive”

8. Click“Next” to continue.

9.  Select togical drive “partition type, and clickdNext” to continue.

Fig. 3-1-4.4 Select “Logical drive”
10. Select Assign the following drive letter‘item, and click'Next” to continue.

Fig. 3-1-4.5 Select “Assign the following

drive letter”.
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11. Select Format this partition with the following settings “item, and click’Next” to

continue.

Fig. 3-1-4.6 Select “Format this partition with thefollowing settings”

12. Click“Finish” to complete hard disk partition and format process

13. Repeat Step 1-12 to format another Hard disk.

3-1-5. Setup Share Folders

This chapter will show you how to share the sydtader (e.g. ClipPro folder) and to-be-view
video files for remote network users. Please follpvthe steps below to setup system-sharing

folders.

1. Click icon from the system control panel screen to aystshared Folders” interface.

2. Select Shares*folder, and click théAction” button form the top, then select thléw “ and

“ File Share* item to continue.

Fig. 3-1-5.1 Action New File Share
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3.  While the system displays &feate A Shared Folder Wizard, please click “Next” button to

continue.

Fig. 3-1-5.2 Create a Shared Folder Wizard
4. Please click the “Browse” button to select a foldkich user wants to share, and fill in the

“Share name” section, then press “Next” button fafidw the instruction to complete the

shared folder sharing.

Q™

Fig. 3-1-5.3 Browse a share folder

1. You MUST share the Disk (Not folder) for remoteclient when you using the

EZLANPIlayback program to playback the Video playbad via LAN.

2. You MUST share the Folder for backup the videolips to Remote HDD via LAN when

using the EZBackup program.

3. There is a user account for remote access (Bagkand playback video clips via LAN). You

need to Login for remote access. The User namé‘dgiest” and password is “Guest”.
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3-1-6. Adjust Volume Control

Please click the icon on the system control panel screen to atljastystem volume.

Fig. 3-1-6.1 Adjust Volume Control

3-1-7. Saving System Information
To make the change effectively after modify@iagh DVR system configurations, user need to press

the “Save System Setting” ( ) icon to complete the changes.
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3-2.DVR Main Program
3-2-1. System Configuration Diagram
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3-2-2. Program Overview

Function Description:

Video parameters setup - EzSetupEnable/disable individual audio/video channeld an

configure the audio source and video resoluticimget

DVR Surveillance Server — WSSIt is the main DVR application software progranttha

provides on-site live video viewing, scheduled otion triggered video recording, and much
more. It can also be utilized as a central viggwees to transmit video streams to a remote

PC via PSTN, ISDN, LAN or Internet (TCP/IP).

Single-file video playback - EzPlaybackAn easier-to-use program allows you to playback

your video backups off-site, such as at the psliation, but only one file at atime. You can
automatically include this program onto your backgtlia, see EzBackup for more detalils..

36



Text insert playback - EzTextPlayback: Playbackthe recorded video clips with text

transactions. You can search the video by text record or keywords, such as

date/time, register, goods or amouriease refer tBTI-100 or FAC-500 Operation Manual.

Video files archiving - EzBackup: Share or back up your recorded video clips intemth

storage devices, such as a HDD, CD/DVD drive, UgBH-drive, Zip drive, etc..

IE browser server - EzWebServer: View DVR security camera video images via the

popular Internet Explorer browser.

Remote control server - EzRServerAllow full access to your DVR machine for remotely

technical assitance, or for remotely changing yOMR'’s configuration. You must use

EzRClient in FreeView Pro to make the connectidwben the remote PC and the DVR.

Auto-restart the DVR machine - EzRebootWe recommend to schedule the restart for DVR

machine at least once a week, especially prionpitant events, in case you may have exited

the application temporarily and forgot to relauiich

Auto-synchronized time - EzClock:Synchronize DVR's clock with an Internet Time Ssrv

Please referee to chapter 5-4 for detail setuppadation introduction.

2-way voice communication - EzTalk:Real-time voice communication between the DVR

machine operator and a remote PC technician. Bmtthines must be equipped with a
microphone and a pair of speakers. The interadticgimilar to talk over with a pair of
walkie-talkies. This is especially useful when exgiee telephone long distance charges apply

between the two locations.

HDD Health Checkup - EzHDDSmart: S.M.A.R.T. (Self Monitoring Analysis & Reporting
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Technology) along with the HDD’s own inner senszans detect physical weaknesses of the
hard disk drive. Our EzHDDSmart software prograithreport the HDD's current health
status, disk reliability, failure prediction andated statistical information.  Please refer to

chapter 5-6 for in-depth details.

Fingerprint Access Controller — EzFingerKey: Manage the system configurationthad

function usage for fingerprint access controllé&gaBe refer to the fingerprint access controller

user manual for detail instruction.

Mobile phone browser server - EZMobileServer:View the camera video in local DVR via

the mobile phone which supports the GPRS, Wifi@finction.

Keyboard: Press to display a mini-keyboard for words input.

Control Panel Button: Press to enter control panel interface for systamfiguration.

Restart/Power Off Button: Press to select restart or power off the WSS system
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3-2-3. Video parameters setup

Please click icon on the tool bar and selectVideo Parameters Setup

( ) to display the Video Parameters setup windbwat window will differ
greatly depending on your DVR model. See the uottns below to modify the default
settings.

Individual function description for the “ Video parameters setupwindow:

Disable deviceDisable the selected DVR chipset device. Eagbsehidevice may affect one
or more video channels, depending on your DVR modeéls important to disable the devices
that are not in use (no cameras are currently coeohé them) so as to avoid unnecessary
auto-signal searching which requires CPU processing
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Disable channel:This will disable the selected channel.

Default button: Revert all of your changes to the original factdefault settings.

Video System:There are two surveillance video standards, NT&EZt America and Japan) and

PAL (Europe and most other countries).

Resolution: You can select the video resolution which will effeoth live feeds and recorded

clips. There are three options: 704 x 480 (4 NIFSC), 704 x 240 (2 CIF, NTSC) and 352 x

240 (CIF, NTSC); 704 x 576 (4 CIF/PAL), 704 x 2@8IF/PAL) and 352 x 288 (CIF, PAL)

Capture audio: You can record sound by a stand-alone microphoaadio camera if your DVR

model came with multiple audio ports. Each devidpset can support one audio channel. Select

one video channel (camera #) in which you wansswoeéiate the audio channel with.

OK: Click “OK™ to accept all your settings and modifications.

Cancel: Click “Cancel to discard your current changes.

1. Deuvices List: Display the camera number with their correspondittings. You can double
click one of cameras to set up the video systetordéng resolution, capture audio or disable
device. Click Set up all’ button if you would like to change all cameraettimgs at once.

Double click ‘Camera 01 in the device list for parameters setup

7 X

1916PCI-E
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2. Surveillance software control
panel setup:You can change the
positions (either left or right of the
screen) of the control panels in the
Witness Pro Application. You can
individually change the control

panel for the live cameras screen and/or the niayfack screen.

| aft Qide viden contral Rinht <ide viden contrnl

3. Audio recording setup(when use your own PC'’s sound card)
Click “Audio recording setup“button and follow the instructions below to sptaudio
recording for a single camera with audio (or stalathe microphone which you would like to
associate to a camera).
a. Select your sound card frofAudio
device” drop-down menu.
b. Connect the camera audio cable to your
PC's ‘Microphone In” or “Line In” jack.
c. Select the port to plug your microphone
from “Audio source” drop-down menu.
d. Select the camera for audio recording from
“Recording Channel” drop-down menu.

e. Click“OK” to complete the settings.

For optimal audio recording, a microphone with gpZVoutput level is recommended.

4. “OK” button: Confirm the setting and exivfdeo parameters setupinterface.
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5. Register Code:You can connect to IP camera by Mac ID registrafitnis is an optional
function. Please contact your vendor for the liesstle shown as below.
a. Click “Register codé and inform the MAC ID ” for your vendor to get the code.

b. Fill the code and clickRegister. After registering, the number of supported Ihesas
will be shown orfPort ” area.

c. Double click the IP camera in the “Device list” fatup.

7>

fH

These settings must be matche

with the setup of IP camera.

|:> Inform the MAC ID and get the
code from your vendor

6. “Cancel” button: Exit the “Video parameters setup window without saving any of your
changes (discarding only your current pending chsng
7. “Set up all” button: Alter the settings for all the video channels ateon WARNING: when
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this option is applied, please be aware that all yweviously disabled devices/channels will

be re-enabled as a result.

Please enableClose camerd function, if the video port does not connect ¢aenera.
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Chapter 4 DVR Software Operation

This chapter describes the functional aspect of\itreess Pro software application.

4-1. Surveillance Server (Witness Pro)
The surveillance server is the primary applicagiomgram of the Web Surveillance DVR systems.
It provides comprehensive CCTV security solutionsluding live monitoring, video recording,
motion detection, alarm notifications, E-map fosyeaite management, events logs, schedule
recording, remote surveillance connection via WAAM/nternet/Intranet, etc. Please see the

instructions below for more in-depth details:

Start the Surveillance Server program:

Surveillance Server Functions Descriptions:

1. Login/Logout Button : You can log out as one user and log in as anotitieidfferent

privileges. The default username is “root” anddeault password is “123". This default user
has full privileges.
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2. Exit Button : Exit Witness Pro program. If a crossed-hand iqgpears instead, you must
first log out and next log in as a user with exitifege.

3. Minimize Button : Minimize this program into the taskbar. If a craband icon
appears instead, you must first log out and l@p#in as a user with exit privilege.

4. Video Display ScreenDisplay your enabled video channels. Double cliclaoy video
channel to enlarge its video images, and douik atjain to come back to the initial display
mode. Right-click on any video channel to fine-ttmevideo parameters, take a snapshot or
hide the current channel’s video images.

5. Cameras configuration : Set up various abilities (e.g. recording metholdsira
functions, motion detection, failure notificatioesg.) for each individual audio/video channel.

6. Video playback : Run any of the following playback programsideo playback,
“Synchronized playback, “ Text insert playback’, and ‘EzBackup’. Please refer to
Chapter 3-4 for detail information and setup.

7. Remote access setup : Set up your DVR system network parameters and reeataiess
capabilities.

8. System configuration : Configure the surveillance server’s main genettéihgs. There
are three categories includinBy'stem Configuratior?, Save / Load configuratiori, and
“EzTools'.

9. User access setup : Manage a list of users with different access fges.

10. Application logs : Review the user logins/logouts, motion detectimomds, video loss
occurrences, remote user accesses, hard dislefailants, etc.

11.Peripherals setup  : Set up new DVR peripheral devices for advance@sysitegration.

12.Stop Alarm Siren  : Click to stop a sounding alarm.

13. Storage Configuration  : Define the DVR video storage devices, fine-tune the
compression ratio and configure several video ggvamameters.

14.Real-Time Display Switch  : If your DVR model support real-time display, younca
toggle the real-time display switch “on and off'aaiy time. Switch to the real-time display
mode when you are primarily viewing live video fegtiurn it off for ‘recording mode’ to
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show spilt videos on different monitors or "Textwvideo" when you integrate with POS &
Access Control System. (For CP-2160RD, CP-3160RE2820RD, and CP-3320RD only).

15.Video Control Panel: On the right-hand side you have many display/réegrcbntrol
buttons, several PTZ camera control buttons, al@veel selection list and a visual e-Map
utility tool. Please refer t@hapter 3-11for detail instruction.

16.Hide The Toolbars: Press theESC’ key of your keyboard to hide the toolbars andtin
panel. Later, you will have to press ontB8C" key to bring back the toolbars and control
panel. If you have previously set “auto log in”"hiit the system configuration, you may have
to press on theAlt-F4” or “Alt +1 ” key combination on your keyboard to bring up lttggn
screen. This will allow you to first log in as aeusvith administrative privileges, so as to be
able to bring back the toolbars and control panel.

Individual video channel attributes and functions:
To access the available video todight click one of the video channels currentlyptiiyed to
bring up a small window shown as the picture.
Hide video: Blank out the
currently selected video
channel from the main screen
while any recording sessions
would not be affected.
Clear border: Remove the
surrounding red border
around the currently selected
video channel. Please note
that this red border only
shows up upon
motion-triggered recording.
Zoom in: Magnify the currently selected video channel’s images. Once you have
zoomed in the video display, you can navigate tijimout the enlarged viewing area by
simply dragging the video images to any direction wish, while holding your mouse left

button.
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d.

Zoom out: Undo the magnifying previously done using the Zdaorfunction, one click at
atime.
Clear zoom: Cancel the previously zoomed in video displayratain to its original view
display.
Adjust Image Colors: Adjust the brightness, contrast, saturation, arelévels for the
selected video channel’s live images.
Default: Bring back to the original settings.
Swap with: Swap the on-screen positions of two different videannels. For example, if
you wanted channel #1 to appear at position #1%¥iaed/ersa.
Exit: Click this button to exit the video tools window.
Mask setup: Hide multiple areas on the selected video chamtied images for privacy
purpose. There are a few function icons availalblenyou click Mask setup'.
a. Save maskMove the mouse on the
video to frame the privacy area and
click “Save mask You can repeat this
action for multiple privacy areas.
b. Delete maskRight click the framed
privacy area and presBélete mask
to clear the framed areas.
c. Enable mask:Check to activate
mask function after saving mask areas.
d. OK: Click “OK” to accept all of
your settings.
Cancel: Click “Cancel to discard

your current changes.
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Snapshot: Take a single still picture of the currently sedeachannel’s current live image
and save the snapshot picture in the disk. Theriarfunction icons available when you
clicke “Snapshot
a. : Adjust the image contrast level within the snapgicture.
b. m: Convert a color snapshot
picture in a grayscale one.

C. m: Return a previously

converted grayscale snapshot

picture into its original color

format.

d. Ql: Save the current snapshot
picture in the disk (diskette, hard

disk, USB flash drive, etc) in
either a .BMP or JPG file format.

e. CQ: If a printer is available, you can use this it@print out the current snapshot

picture.
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4-2.Logging in the Surveillance Server

To log in as a user, click the  button from the top-right corner of the Witness suioveillance

program. You can also change the username and gasstien you login. To log out, simply
click the same button. The default login usernamg password ar&root” (lowercase) and

“123" respectively. That default login profile may betenchanged with your own

(recommended). @

Login

3-3-1.
Logout
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4-3.Camera configuration

-

4-3-1. Camera configuration:

General: This menu tab is primarily used to set up the OBfidos (which text overlay to
show in the videos) and name the locations ofrtsialled cameras. To access this setup section,
simply click on the General’ tab at the top from theCameras configuratiory Camera selectic

Camera location
description

N

Select if display
camera information in
playback clips or live

& playback clips.. This number

must be matched the

Camera information connected PTZ ID.

display selection. \

Set up color for

ISR

the display text.
Camera date format Set up the display
display selectiol 1\ text position.
Change the

PTZ camera control watermark image.
protocol selection. \ Listen to live

audio via a hidden

microphone

Duplicate another
camera’s settings to&—— —> Confirm and exit.
the current camera.

Click” Advance” button to enable your PTZ
camera return to a default preset position after
system reboot or inactivity for a certain period.

Default operation: Select ‘Auto scarf,
“Preset scafy or “Go to preset

Preset assignmentSelect camera foiGo to
preset

Recording:
This menu tab is primarily used to set up the viflemdio recording functions. To access this
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setup section, simply clickRecording’ tab at the top of theCameras configuratiori window.

Activate the
recording schedule.

Activate audio
recording. This function
is only available with
audio capable DVR
modes.

Due to predictable
system failure, the
recording frame rate
may drop substantially.
If the” Recording
speed is lower than
“Check frame rat€’,
the DVR will
automatically pop out
the notification
message.

-

Duplicateanother
camera setting to the
current camer
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!

Confirm and exit.

Camera selectic

Set up video
recording schedule.

Set up as a maximum
video streaming file size
determined by minutes
or hour.

Select frame rate for
instant recording.
Please refer toVideo
Control Panel’ for
setup. (Same as
preview = Display
speed will be based on
DVR models)



Creating a recording schedule:
The main purpose of a recording schedule isterdhine if the DVR should record amfitinuous

recording” or “motion triggered recording”. Click in the ‘Recording’ tab to bring
up the ‘schedule setupwindow. Please note if the user che&inable recording schedul&only
without setting the schedule, the DVR will recdrd videos for 24 hours.

v

Section 1:
Continuous recording: Record videos non-stop with or without movemerthanfield of

view.
Motion triggered recording: Record only upon motion detection. You can alsecsé&No

motion recording” as well to record continuously no matter the s triggered or not.

Section 2:
Daily: Click “Daily” to set up recording time frame for every day.
Weekly: Click “weekly” to select days and set up recording time fransweek. You can

choose multiple days for a single weekly scheduieh as Monday to Friday.

52



Special period:For special occasions, such as holidays.
Start time & End time: Set up time frame for recording. Here’s a clasaiople recording
schedule: “motion triggered recording” from 00:0®:59; “continuous recording” from

08:00 to 16:59; “motion triggered recording” from:Q0 to 23:59.

You should always set your complete schedule ata0:00 and end at 23:59. Never

overlap the time entries, such as from 00:00 t6d and from 12:00 to 23:59. It should
start from 00:00 to 11:59 and 12:00 to 23:59.
Start date & End date: Select dates for recoridisgecial period.

Section 3:
Frame Rate:You can set up the recording frame rate for eadividual schedule entry.

If you set the recording frame rate higher thantwioar DVR can physically record,

the recording frame rate will be the maximum yoliRDcan record.

Section 4:

No Motion Recording: This option is only available under then6tion triggered
recording” mode. When it checked, you can record the vide@s if no motion is triggered
in case any incidents. It is advised to set a nmwkr recording frame rate here to save disk
space.

Save pending live videos when motion is triggereVhen motion is triggered, the pending
video stream will automatically be saved as aditel subsequently the motion triggered
video stream will be saved into a separate filés $hgregation makes your motion triggered
playback videos easier, but you may somewhat imthtly truncate the beginning of the
motion triggered videos, mostly when you do nobénthe pre-recording function or when
you set the motion sensing sensitivity too low. Tre-recording function and motion

sensing settings will be discussed later on indhégter.
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Section 5:
Schedule entries listThis is a list of the set recording schedule entfi® edit one of the

listed entries, simply double click the entriesegong in the list. Once the editing is done,
you may click ‘Saveé button to save your changes or thexit” button to discard your

changes. To delete entries, simply highlight tieedaled entry and clickDelete’ button.

Section 6:
Actions to take upon motion detectionThis section will allow you to set up what the DVR

software should act when the motion detectioriggéred. Please refer to the introduction below

for setup details:
Enable Pop up video:The user can set up pop up video to any selecbattars when this

particular camera channel is detected motions.

=>

The detail set up for video out
monitors, please refer to theitieo

Display Configuration”
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Single TV out setup:

Stepl:Select your DVR card model within the “Device” drdpwn selection box.
Step2:Select the camera fronDisplay” menu.

Step3:Click “Save button to add your new entry to the list.

Step4:To add other cameras to the TV output view, simgheat step 1 through 3.

For “Return TV out to initial view ” setup, please follow the same procedures witti Thve
out when triggered’ section.

Enable alarm siren: The DVR can sound an alarm upon motion detecticakeVsure your
DVR is equipped with a pair of PC speakers. Click button for setup.

Halt the current

. laying session.
Play a siren or your piaying

voice message.

Select an audio file —» Record your voice
for alarm siren. message via your

\ PC's microphone.
Save your audio

selection and exit the

: Exit without saving
settin . ;
g T~ —  your audio selection.

Enable notification: Notification by phone call, SMS message, emailfieet and live

videos transferred to a remote site PC when mdtbection is triggered.
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1.) Notify by Phone Call: Upon motion detection, the DVR system can dial listed
phone number(s) and play a recorded message or Blease follow the steps below to
set up phone call notification entries. Beforeirsgttip for phone call natification, please
refer to ‘System configuratiori for voice modem setup first.

Step 1:Select Phone call’ from the drop-down menu.

Step 2:Enter the phone number you wish to call.

Step 3:Click “Sound File setup button to choose an alarm siren or to record ywum
voice message.

Step 4:Click “Save” button to save your pending entry. This entry il listed at the
bottom section of this window.

Step 5:Repeattep 2 through 4 to add other phone call notificagatries.

1. If you wish to record your own voice messabe, WAV file format must be

8000Hz, 16-bit and Mono.

2. If you wish to setup the phone notification wdile from the Witness Pro, The

warn.wav file supports 8000Hz, 16-bit and Mono fatm

3. Each phone call notification entry can have\its unigue audio stream, and each

phone call automatically disconnects after one-teisluration even if your voice

message is longer.
4. You must use an approved \Voice Capable Dial-ldpévh.

5. If your telephone system requires an extensimnber to be inputted, then use one

or several commas (,) to separate the phone nuanbighe extension number. The

number of commas required depends on the systeestibbeforehand.

2.) Notify by SMS messagetypon motion detection, the DVR system will autocelty
send the SMS message to the registered mobile pRtease follow the steps below to
set upSMS messageotification entries. Before setting up for SMS sage notification,
please refer toSystem configuratiori for SMS modem setup first.

Step 1:Select SMS messagefrom the drop-down menu.
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Step 2:Enter the mobile phone number.

Step 3:Type the SMS message.

Step4Click “Save” button to save your
pending entry. That entry will be
listed at the bottom section of this
window.

Step 6: Repeat steps 2 through 5 to add

another SMS message notification
entry.

You must use an approved 3G Modem.

3.) Notify by “Off-Site video transfer”. It will send and record the selected live videos to
a remote PC (with FreeView Pro standby).
Please follow the steps below for set up.

Step 1:Select'Off-Site video transfer” from
the drop-down menu.
Step 2:Enter the remote PCIB addressor
DNS address
Step 3:Determine thd@ransfer Duration in
minutes.
Step 4:EnterTCP/IP port number (the default
port is “1507T) for the transfer
connection.
Step 5:Select the desired video channels to
transfer the live videos to remote site
PC.
Step 6:Click “Save” button to save your pending entry. That entry béllisted at the
bottom of this window.
Step 7:Repeat steps 2 through 6 to add and@iieSite video transfer notification
entry.
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The TCP/IP port number you choose must matchribeset in Freeview Pro program

at the remote PC; otherwise the connections wifbiled. Please note you also need

to open from your router configuration. Check ymurter manual for more info about

“port forwarding ” or “virtual server”.

4.) Notify by E-mail message:Upon motion
detection, the DVR system will
automatically send e-mail messages to the
registered email recipients. Please follow the
steps below to set up e-mail notification
entries.
Step 1: Select“E-mail message” from the
drop-down menu.
Step 2:Enter the recipient email address
Step 3:Enter theSMTP server address
provided by your ISP.
Step 4:The eMail entry should be the e-mail
address used at the DVR site.
Step 5:Fill “ Subject’ and “Messagéfields to identify the email messages.
Step 6: Click “Save” button to save your pending entry. That entry ldllisted at the
bottom of this window.
Step 7:Repeat steps 2 through 6 to add other E-mail messziication entries.
Enable Shift PTZ position”. The PTZ camera can automatically move to the aiming
position(s) of one or more or whatever the pressitipn(s) you have defined if this camera
detects any movement. Please define the prestibpdedm “Video Control Panel’ before
setup. For more information about PTZ installatiglease refer to the RS-485 control card

(e.g. NC-3213USB) user manual.
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Step 1. Select a PTZ camera from “Camera” drop-down menthé ‘Move to preset
position(s) when triggered section at the top.

Step 2. Select a preset position fronAifn to” drop-down menu in theMove to preset
position when triggered section at the top. Please refer to Wigeo Control Panel
for the PTZ camera preset positions setup.

Step 3. Click “Save” button on the right to add your new entry to tbie |

Step 4. Repeat step 1 through 3 to add other PTZ canm@raeye upon motion detection.

For“Move to preset position(s) when stop trigger’setup, please follow the same procedures

with the ‘Move to preset position(s) when triggeretisection.

Trigger output relays: You can select the output relays from Relay 016tinC'Controller
board” (NC-3213USB or select the output relays from each NC-180AZ Réceiver

module.

o
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Motion setup
You will be fine-tuning how the DVR starts

recording if people or objects are moving in the

angle of view. To access this section, simply click

“Motion setup” from “Cameras Configuration”

window. You can set up foiSbftware detectiori

and optional Hardware detectior’. For

hardware motion detection, you will need to

purchase a PCI I/O board to connect your existing

burglar alarm motion detectors. The motion

setup can only take effect if you seleotdtion

triggered recording” from your recording

schedules. (See “Schedule Setup” from

“Recording’). You can verify if you have properly

activated the recording schedule for certain

cameras from its number button on théd&o control panel. The camera number shall appear
as light blue (scheduled to record) or red (culyeatording).

1.) Software Detection- You can select and frame multiple areas in the \iéthhe camera for
software detection. This function will help you sadisk space, but it will also produce multiple
false alarms. Consider hardware detection for he#€ormance.

2.) Sensitivity Level-You can adjust the sensitivity of the softwardtiomdetection. Simply

move the slider bar to the right for increasingsgtiiity level or to the left for decreasing it.

When you choose a level of motion sensitivity, ysiall take into consideration

unavoidable movements. For example, if you havwilg fan nearby, it may produce some

sort of motions in the video. Adjusting the semgitiproperly will filter out this issue.

3.) Areas Setup- Select or frame the specific areas from the \aéwhe camera for motion

detection.
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To add a new area of detection, please follow theeps below:
Stepl: Flame and drag on the video image to
select the desired detection area by your mouse.
You can also check “Show grid” and select size
from “Grid” for detailed definition.
Step2:Click “Save area” button to add your new
selection.
Step3: To set up other detection areas, repeat step
land?2.

Step4: Click “OK” to conclude your areas setup.

To delete a pre-set detection area, follow the stejpelow:
Stepl: Select a detection area by right clicking onfiisTarea will become blue.
Step2: Click “Delete ared button. This area will be disappeared from view.
Step3:To delete other detection areas, repeat step 2.and

Step4:Click “OK” to conclude the areas setup.

If you do not define specific detection areas,ghtire view of the video will be the detection

area.

4.) Hardware detection (Optional)— You can use hardware detection for more accumation
sensing. For example, light changes do not trifaee alarms, but it does with software detection.
You can select a motion-sensing device fraimggiered by” drop-down menu. Once you connect
the sensing devices at theehsor I’ ports of the optionalihputs board” (DVR add-on), a motion
sensor will be triggered due to detected movemenitsi track and the assigned camera will
automatically create an alarm and start to record.

5.) Alarm Tolerance— You can define the acceptable movements to pirésise alarms movements.
For example, if the tolerance is set to 2, the mmrds in the video must be occurred at least three
consecutive times to trigger alarm and start torcethis video channel.
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6.) Post recording— You can set the duration to continue recordfteg enotion is no longer detected.
If the duration is between one motion detectionuoence and a subsequent motion detection
occurrence, the two instances will be combinedani® alarm/recording session.

7.) Pre-alarm - The camera will start a new motion triggered reiogrdession at least 1~30 seconds
in advance when the event occurs. The pre-alarandiag seconds will depend solely on the frame
rate which is set from “Schedule Recording”. Thghkr the frame rate, the shorter pre-alarm
recording seconds for the video. Please note thaiu enable this function, the DVR will need
higher RAM capacity. Therefore, it is better noteteable this function if the DVR have limited
RAM.
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Video Loss
The DVR can send an alarm notification if therary video signal loss from the camera; either due
to the problem of power supply or bad video coaz@inections. To activate this function, click
“Video Loss” tab and follow the instructions below:
Enable alarm siren: Set up an audio warning
siren sound (or recorded voice) when video loss
occurred on this camera.
Enable notification: Each camera can have its
own unique setup for notifications when video
loss occurred.
Shift PTZ position: Set one or more of your
connected PTZ cameras to move for one or more
preset positions when video loss occurs on this
particular camera.
Trigger output relays: Select the output
relays from Relay 01 to 06 inController
board” (NC-3213USB or select the output
relays from each NC-180AZ PTZ receiver
module when video loss occurred. The DVR can
automatically turn ON external devices (such andirorns, strobe lights, ceiling room lights,

etc.) when video loss occurred on this camera.
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POS & FingerKey (Optional)
If the DVR is integrated with POS system and Fikggr the text of POS and FingerKey can be

displayed on the screen and recorded with the Violespecific video clip playback search easily.
After installing the hardware of POS text inseggstem and the FingerKey, please click “POS &
FingerKey” tab from Camera configuration” and follow the instructions below for setup.

Font: Click icon to specify the font size of text
on the video clips.

Delete text:Click icon to erase the POS text
shown on the current monitor.

POS text data show onEnable/disableliive
videos”, “Video clips”, and ‘Remote viewing to
display the text on the connected monitor, vidgascl
and remote PC. Please go @eheral’ tab and select
“Monitor+clips” from “Shown orf to enable these
functions. After selectingVonitor+clips”, all these
functions will be automatically selected.

POS / Finger-key setup:

1.) Printer model: Select printer model that is used
for your POS system.

2.) Search keywords setupSetup Keywords for

searching text video clips.

- Please type specific keywords from 1 to 10

columns for searching text on videos, and

press OK” button to save the setting.



3.) Printer commands setupThe DVR is

able to process certain functions after receiving

the printer command code, such as “Record

events when cash drawer opens”.

4.) Fingerkey: Select a connected fingerprint

access controller to capture the Fingerkey

access record text for the video clips.

5.) Text position: Select the display position of

text on the video.

6.) Insert text: Determine the status of inserted text.

7.) Keep text records:Setup the retained period for text. This text réeuill be shown on the
“Text insert PlaybacK and used for searching text on videos.

8.) Enable video recording when transaction startsThe DVR will start to record when the
transaction starts and specify the recording curatihen the transaction stops.

9.) Clear text over screen when transaction end¥he DVR can clear/clean up the text over

the screen after the specified duration when #ms#ction stops.

4-3-2 Enable / Disable all recording schedule

After setup for camera recording schedule, youeceable or disable the recording from here.

Enable all recording schedule:Click to enable all recording schedule (Continucgrsording or
Motion triggered recording) for each camera. Ifr¢his no preset schedule, the DVR will enable
instant recording for each camera in 24 hours.

Disable all recording scheduleClick to disable all recording schedule.
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4-4 Video playback / Synchronized playback / Texnisert playback
| EzBack

4-4-1. Synchronized playback )
— 1
_ 2
10 —
— 3
9 —
4
g —
7 6 5

Function descriptions of Synchronized playback:

1. Split screen display modes sectior8elect the split screen display mode

2. Camera selection of the video clipsSelect the playback cameras from the selected video
clips folder.

3. The video clips deletionDelete the video clips from the hard drive.

4. Video streams searching calendarSearch the video clips by date. The red color huifdhe
date indicates recorded video data.

5. Cameras switch:Click “Up” and “Down” buttons to display the video stream of the camiera

6. Playback toolbar: Provide powerful functions for user to view andrsh the playback video
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10.

clips.
Video stream searching bar:
0~23 (Hours) selectionsSearch the video stream data by hours.
White/Gray color video stream blocks: White color block indicates empty data, and
gray color block indicates video data.
0~60 (Min) dragging bar: Search the video steam data by minutes.
Playback speed selectiorProvide user to select the playback speeds fidy saarching.
Video stream information: Display the selected video steam information.

Display screen:Display the video.

Toolbar descriptions of Synchronized playback:

Play— Play videos.

Pause- Pause videos.

Play backward— Play video stream backward.
Previous frame— Jump to previous frame.

Next frame — Jump to next frame.

First frame — Jump to the first frame of video clip.
Last frame — Jump to the last frame of video clip.
Zoom in — Click this icon to zoom in.

Zoom out— Click this icon to zoom out.

Original — Go back to original video size.

Video copy — Copy current video clip to a specified locatfon archiving or distribution.

This function is subjected to predefined individuakr privilege, which can be enabled or
disabled by the administrator frordSer access settip

Delete video- Erase video play back file.

Snapshot— Capture the video screen and save as a BMAEG file.

Resize- Resize the video clip.
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Decrease frame rate- Decrease the frame rate.

Normal frame rate — Adjust frame rate back to normal.
Increase frame rate— Increase the frame rate.
Screen size can be adjusted by selecting diffenetiiple displays. Click to view full screen;

click to view videos in 352 x 288; click  to view videos in 176 x 144; click to
view videos in 160 x 120.

Ed Smart search video:Mark the objects in a selected region for searchirg recorded video
clips. The events will be listed in the right sidmmdow. Please follow the introduction below to

perform this function.

1.) Function description of the Smart Search:
Sensitivity: Adjust the sensitivity function based on the
selected region size. If it is set as high seiitsitivith
the large selected search area, the system mdgydisp
very tiny changes on the list, oppositely, if itsist as
low sensitivity with the small search region, nothi
might be found as the result.
Speed Set the searching speed for the smart search
function, higher degree represents faster speed,;
oppositely, lower degree represents slower speed.
Range Select’One clip “, “All videos “, or “Rang€
for smart search function. If you sele®dnge’, you
can set up the video clips range for searching.
Stop to search when object is detected’he system will stop the search process when the
marked object is detected.
1) Playback video clips via “Smart search “function:
Step l:PressE:i icon on the playback toolbar to display the “Srsagrch” interface
Step 2:Press and hold the mouse left button to mark eifgpsearch area.
Step 3:Click “Add area” button to save a highlighted region. User carthissame way to
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save more areas
Step 4:Adjust “ Sensitivity “, “ Speed", and “Range" function, and click “SearcH' button to
start the smart search function.

Step 5:The system will display all detected object chaagents on the rights list window, and

use can select an event to playback.

Basic operation of synchronized playback
1) Select the playback camerasClick the camera selection button () to display the
“Select camera(S)dialog, select the desired cameras for playbaie#t,click ‘OK” button to
complete.
2.) Select the split screen display mod&elect a split screen to show all cameras on teersc
3.) Select a date from the calendar to search the videstream: Select the video stream from
the calendar by the order of year, month and date.
4)) Select display cameraClick “Up” and “Down” button to display the desired cameras’
video stream.

5.) Click a desired gray color video stream block to @y: Click a desired gray color video

stream block and clickjlay” icon to view.
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4-4-2. Video playback

At the playback screen, you can play back videmsib2 click on any video screen to enlarge a
single video. Move the mouse to any video screesihdov video tool bar and information of single

video. Double click again to restore the previaesving screen.

Please refer to the

chapter 4-4-1for

detail of toolbar
Next video— Jump to the next video. functions

Previous video— Jump to the previous video.

Repeat playback- Click to play back video clips in repeat, clarkce more to cancel repeat.

Repeat-— Click this icon once have the videos of all cangay back on repeat. Click one

more to cancel repeat.
Navigation bar — Display the current position of the video clipdaallow users to move to

different points within the clip. Left moves backe/aright moves forward.

Quick search video:List the information of all video clips for searahd playback.



Follow the steps below to play back videos:

Step 1:Click in the middle of right side to search for video#hie database.

Step 2:Select All clips”, scheduling’, or “motion detectiori’ from “search by drop-down menu.
Step 3:Select the search method fro@gtions” field.

Step 4:1f you select All video clips”, click “searcH to select cameras. To play multiple videos,
select'00 Camera 00"

Step 4:If you select Time Rangé€, determine the time frame, and clidearch” to find the clips

among the selected time.

Follow the steps below to remove a video clip froiyour archive:

Step 1:Click on right screen for searching videos.

Step 2:Select All clips”, scheduling, or “motion detectiori’ from “search by drop-down menu.
Step 3:Select the search method fro@ptions” field.

Step 4:If you select All video clips”, click “Delet€ to delete the video clips.

Step 5:If you select Time Rangé€, determine the time frame, and clidRelete” to delete the

clips among the selected time.
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4-4-3. Text insert playback
You can playback the videos with text when the Dxfegrated with POS system or fingerprinter

access controllers. Please refer to the PTI-100maeual of POS system and FAC-500 user manual

of fingerprint access controller for hardware iligti@n, system configuration and functions usage.

2
|

The text data will be shown here.

Please refer to the chapter You can click any text data to

4-4-1 for detail of toolbar display the video in the left side.

functions

Basic operation of Text insert playback:

Step 1:Select camera which has text over videos fromit-down menu.
Step 2:Select date from calendar to show all videoserligh.

Step 3:Click any video clip to display and playback i fleft side. Please note some video
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clips might not contain any text data if thereagext transaction in this specified time.

Step 4:All the transaction text will be shown ofiéxt record” tab. You can simply click any
text data to display the video froriekt record” tab, search the video clip fronkéyword”
tab, or type any words frons&arcH tab to search the video clips.

Step 5:You can also un-checkJse default and click to search video clips from local

folders.
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4-4-4. EzBackup

This chapter will show how to back up video clipshother storage device.

Function description of EzBackup
Search— Search video files.

Select— Select/Deselect all video clips for back up widkps.

P
== Create backup shortcut— Create shortcut of selected backup videos éother storage

devices; such as CD-RW/DVD+-RW.

=g
== Back up video clips- Back up video clips to Hard Disk.

Setup auto backup schedule- Backup video clips to Hard Disk by schedule aatizally.

II"
1‘?; CD/DVD Burning — Back up video clips to Hard Disk to CD-RW or DVIRW.

@

e About - Press to see the program version.

ﬂ Exit —Exit the video backup setting window.

Follow the steps below to back up videos
Step 1:Click in the top tesearchfor videos in database.
Step 2:Select the camera from the drop-down menu. Torplaltiple videos, sele¢All cameras” .
Step 3:Select the search method fro@ptions” field.
Step 4:If you select All video clips”, click “searcH to select cameras.

Step 5:1f you select Time Rangé€, determine the time frame, and clidearch” to find the clips
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among the selected time.

Step 6:Select video files which you would like to backyprbanual. Or you also can click

to Select all/Deselect all video file.

Step 7:The EzBackup program provides three methods taupattie video clips and the detail
process as below:

Backup to another HDD by manual:

e
Click =4 to show “Back up video clips”

window.
Check ‘topy playback progrant if you
would like to playback with Witness
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(9]

playback program. It will back ugezPlayback and “Synchronized playback program at
the same time
Select the HDD fromStorage drive'.
Click “Start “icon to start backup.
Setup auto backup Schedule:

. Click to show Setup auto backup schedulewindow.
. Select Enable Auto-backup scheduléfunction.
. Select the date to backup video clips frada¢kup date frontfield.
. Select Recyclée or “Stop backup“whenbackup HDD is full.
. Select the backup schedule fréaily “, “Weekly “, “ Per hour(s)*, or “Only Previous
day”.
. Select the backup camera (s) and source disk.
. Select Target disk” for backup the video clips.
If the “Target disk” is NAS or another PC, please
click " icon to displayMap
Network Drive” and follow the dialog instruction
to type the specific path of the network HDD for
backup. To add more Network's HDD path, please
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repeat this step again.

h. Check First notify to CMS when backup HDD less thafi and type for HDD space of
warning level and setup the notification methodrfrtAdvance”. Please refer t€hapter
3-3-1 Camera configuration Recording Schedule setup) for detail setup instructions.

g. Set up for Second notify to CMS when backup HDD less thérnif needed.

Backup video clips from DVD+-RW (CD-RW):

,-.
a. Click “¥ to show CD/DVR Burning” window.
b. Insert the backup media such as CD or DVD disk.

c. Select the correcD'evice“and “Media type “.

d. Click “Burn now “icon to start backup.

If you enable Copy playback program“icon, it will

back up EzPlayback and “EZSyncplayback
program at the same time in the CD. You can use the

playback programs to playback the video clips f@n

Step 8:Click ﬂ to complete backup setup.
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4-5. Network Configuration

The main function of ID code’ is to solve possible problems with dynamic IPraddes connection.
@-Witness series DVR contains a built-in IP addregsster function. If you enabléto connect to
dynamic IP server’ and type the ID code into the system, its builtR Identify capability will allow the
remote users to connect directly to your DVR fréwirt FreeView Pro software or IE browser via the
Internet when you start the Witness Pro. In casesdp not have a static IP address assigned to your
DVR, the ID Code may redirect browsers to the D\{Ralnouncing its current IP address to the IP

Dynamic Server.

What is the dynamic IP Server?

When theé'Auto connect to dynamic IP Server”
option is enabled, the DVR will send a message to
the central IP Identify Server per hour. This serve
will notify and update your current DVR'’s IP
address. When the remote users try to access your
DVR, they are routed through the dynamic IP
Server to your DVR.

Do | need to use the dynamic IP Service?

Ask your ISP provider about setting a static IP
address for your local account. Once you have a
static IP address, disable tiAeito connect to IP
identify server” option. If you do not have a static
IP address, you can contact your vendor for

optional ‘dynamic IP servicé.
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ID code setup:
1. Click “ID code setugi from network configuration.
2. Enter arfID code” and clickOK* to register your ID code to an IP dynamic server.

3. Enable'Auto connect to dynamic server”.

Video server port: Set up the port number for video streaming reroot@ections via CMS (Freeview
Pro).

Event notification port: Set up the port number for data transmission to (34éh as video-loss or
motion detection messages.

Select default LAN card: You can un-checkSelect default LAN card' if you have other LAN cards
for selection.

Connection time limit: You can set the duration time for remote connectiom3B.

(For users that are protected by a Firewall)

If you are encountering either the error mess&gmnhtot locate |P addres$Sor “Cannot identify

server’, please contact the manufacturer of your Firewaalil ask them how to create a PORT

MAPPING. This will create a port in your firewall.This Port Mapping will enable the remote

user to access the Witness ASE/HS/RD series Rrotfre remote site.

e-Map setup: You can create an e-Map for the location of DVRpegs, and other devices and set up
the contact information for notification. When tt@meras on the map are triggered, the contact
information can be transferred to a remote siteiB@odem or Internet. The triggered devices will
show flash on the map at the same time. Follovingteuctions below for setup.

1.) Click” e-Map setup“icon.

2.) Type the name for DVR ifSite namé.

3.) Click “Map source€’ icon to browse the map file from DVR folder antk “ Update” icon after you

find out the Map file. (The map file can be a BMBIBG file.)

4.) Type the information inContact’, “Phoné “ Address’ and “Note’ column. This information will be

shown on the notification to the remote client Rt&mwconnecting.
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5.) Selectthe available
devices to locate on
the DVR map from
“Select devicé

6.) Click and drag the
device to the suitable
location with the left
mouse key. Repeat
this process for other
devices setup.

7.) Click “Saveé to

complete the setting.

If you would like to enable notification via flaghé&on on the e-Map or pop-up video with contact

information when motion or alarm is triggered, ymill need to enablePop up event natificatior!

as well from System Configuratiori’ in Chapter 3-6-1

If your system supports dual monitor, the e-Magd wiltomatically pop up to secondary monitor

when Witness Pro launched.

Remote user currently connected You can view the
currently remote users’ information and discouat th

currently connected users if you need.

Authorized IP setup: The DVR can set up the remote
connection for the authorized IP Address only.thdf
connection |P Address did not be listed on thisiaim, it
will show a pop-up error messadsrhit error ” when

connection.
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4-6. System Configuration / Save/Load configuratioh EzTools

4-6-1. System configuration ‘

Function descriptions of system configuration:

Enable watchdog reboot triggeringIf the system shutdown caused by hardware or smtwa
problem, it will reboot DVR and go back to origirsaiting.

Auto-start this DVR application TheWitness Pro will auto start when the system stgots

Logout when minimizing application The Witness Praiill logout when software is minimized or
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click “ESC “key in keyboard to hide the tool bar of Witness program.

Pop-up event notification When the device is triggered by motion, video lgssjic button (if
installed), or sensor (if installed), the pop-upsea@e of the event notification will be shown am th
screen and the camera or sensor will be flashéiaeos-Map.

Display only the first pop up message Setup to diy only the first message if the triggered
events are the same.

Hide the pop up message after Clear the message danv from the screen after the setup
period.

Stop sound alarm when triggered stofThe sound alarm will stop when trigger stops.

Minimize application upon start-up Minimize the video monitoring window after Witness
Surveillance Server program start up.

Lock Windows hot key Prohibit the users to use Windows hot key.

Save pending live videos before playbackhe recording video will be saved as a new filenwhe
you click “PlaybackK’ icon. You can playback the instant video filehwitit waiting. Please note it
will make your video files with different lengttofm the set video interval.

Enable on-Screen Keyboardrhe On Screen Keyboard tool will display on theesorwhen you

setup the Witness Pro program.

Enable Live/Capture display toggle icorThe toggle switch icon Will be shown on the main

Witness screen. The user can switclvé display mod€' or “Capture mod€’ by toggle icon.
Execute the video display mode upon Witness Pro laah The user can select the display screen
“Keep on last display settingj “Live display”, or “Capture display mode when Witness Pro is
launched.

Asynchronized Main Monitor display rotation with Capture display The user can enable this

function to set up different rotation scheduleNtain Monitor display and Capture display.
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Allow all Windows User Accounts to use this applidgon All users with different Windows O.S.

accounts can be allowed to run Witness Pro program.

Upon system failure Select PC’s reactionRestart program” and “Reboot system”from the
drop-down menu when DVR system is abnormal. Fompie Select Restart program”, the
system will automatically restart Witness Pro pangmwhen DVR system is abnormal.

Log out when no user interaction is involved fot.ogout the Witness Pro program when the user
is inactive DVR over setting duration.

Exit option Select PC status€Ekit program”, “ Turn off “, “ Log off “or “ Restart “ from the
drop-down menu after exitind/itness Proprogram. For exampleSelect Turn off” , the system
will automatically shut down after exiting Witne®gs program.

Auto login The DVR will automatically login by saved usernaem password in Witness Pro
after reboot.

NetCom Module:

1.) Model: Select the type of control board for the PTZ canB¥l and D/O devices based on the
installed models.

2.) Checksum:It depends on the type of Speed dome cameraeRiefas to the manual of Speed
dome camera.

3.) Com Port: You must selectAuto” from the draw menu dfCom Port “ icon when you want to
enable the function of Netcom module.

4.Baud rate: Select a correct Baud rate to control the Speetkedmamera or P/T/Z camera from
Witness DVR board (Default setting is 9600 bps).

You must select¥600 baud rate, enable Checksum icon, and selectH&lor “FastCam III”

or “SDCI-220" when you install Web SurveillanceafCam Speed dome camera series.

Screen rotation Set the duration time for video rotation and click on the main screen to start
rotation. Click the icon again to turn off the taia function. (Default setting is 5 seconds)

Enable system periodic auto restarBSet up Restart time” and “Restart option” for the PC. Use

this function to stabilize the program after a lmegiod of usage.
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Enable modem dial-inEnable this function to share one telephone lindoéh modem and fax.
Otherwise the modem will occupy the phone line giv&elect modem model for AnyView Pro,
phone call notification, or SMS message notifigafiom the drop-down menu. For SMS message

notification, please select com port froBMS Com Port’ drop-down menu as well.

Please contact your vendor for more informatiasuabthe model of modem.

4-6-2. Video display configuration

1 «—

—> 4
2 4+—

—» 5
3 «—

Section Descriptions:
Section 1:
Output:
Capture Display: Show 1-32 Ch digital split video on the VGA monifor recording.
Single TV out: Show 1-32 Ch single video on the TV (Composite).
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Main Monitor 0 : Show 1-16 Ch split-video on the TV monitor (Corsite).
Spot Monitor 0: Show 1-16 Ch split-video on the TV monitor (Conit®)s
Main Monitor 1: Show 17-32Ch split-video on the TV monitor (Cormif®)s
Spot Monitor 1: Show 17-32 Ch split-video on the TV monitor (Corsife).

1. Main Monitor 0 & 1 videos are also callddve display mode’ when the videos are shown

on the VGA monitor. Press click (toggle switclwen) to selectLive display mode’

and ‘Capture display modé (each channel will show the time stamp on theeid

2.VGA monitor 1: Show 1-32 Ch Capture display or Liligplay video (Main Monitor 0 &

Main Monitor 1). The user can click icon to stkbe display mode.

3. VGA monitor 2: Show 17-32 Ch Capture displayCH#nera video, Playback, or eMap

The spilt TV monitor (composite) can show indivibidigplay and rotation when

“Asynchronized Main Monitor display rotation with Capture display” is enabled from

“System configuration” tab.
Section 2:

Swap video:The cameras can be switched to different posifamthe spilt screen.

Hide video: The cameras can be hided and show the blue Jordbe display.
Default: Changehe cameras’ positions back to the factory’s sgttin
Position display tab:1-16, 17-32, or 1-32 divisions depend on the difieputput sources.
Camera number: Represent the number of the camera  Position display tab
How to swap the cameras for spilt display:
Step 1:Select the output display fror®utput”
drop-down menu
Step 2:Click the camera position from Position
display tab.
Step 3:Move the mouse and click the camera

number which would like to swap.

Step 4:Repeat Step 2 & 3 to swap other Camera number

cameras’ positions.
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Step 5:Click the camera position and check “Hide viddaideded. Please note if this function is
enable, the background of the grid will become lgurp

Step 6:Click “default” if needed.

Step 7:Click “Save” to finish the setting.

Section 3:
Action to take upon motion detection: The userarzble the pop up video to the output display
when motion is detected.
Pop up:
Full-page video:Pop up the full screen video when motion is trigdelf there are multi motion
detections at the same time, the latest motiorceteideo will be shown on the screen.
Split video: Pop up the split screen video when there are moliion detections at the same time.
Restore video display when trigger stopEnable to go back the original setting of videspliy
Clear border when trigger stop: Remove the surrounding red border around the \dtlaonel

after trigger stops.

Section 4:
Video display rotation setup:
Split way: Select full screen or split screen (4/6/8/9/1WU&3pilt way)
Start from: Select which camera or position to start the itati
Duration: Set up the rotation time for the display screen
How to setup the rotation for the output display:
Step 1:Select the output display from®ttput” drop-down menu.
Step 2:Select the way of display for rotation froi@piit way” drop-down menu.
Step 3:Select the start camera or position frdteft from” drop-down menu.
Step 4:Set up the duration for rotation time
Step 5:Click “Add” to finish the setting
Step 6:Repeat Step 2 to Step 5 to add multi rotation.
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Section 5:
Rotation entries list: This is a list of the ratatientries. To edit one of the listed entries, §imp
double click the entries appeared in the list. Qheesditing is done, you may click&ve button
to save your changes dzancel’ button to discard your changes. To delete entsiegply highlight
the entry and clickDelete' button.

After setup the rotation for output display, therusan enable the rotation schedule by clicking

icon from ‘Video Control Panel’

4-6-3. Save / Load Configuration
It might be annoyed to repeat all steps for theesysonfiguration if the user has to install seMBRs
at one time. Therefore, the user can cliskVe to backup the configuration setting aset file in local

disk and click t.oad” to restore the backup configuration setting flooal disk or other DVR.

4-6-4. EzTools

This window is to provide the
selecton of DVR main
program tools  without
minimize the current
surveillance sever program.
For the detail functions, please

refer toChapter 5.
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4-7. User assess setup

Click icon to create usernames, passwords, and the pseifege to login Witness Pro in

different access levels fronU$er assess settip

Supervisor username and password
The default supervisor name and password is lastdzblow:

Username:root Password:123

Please follow the steps below to modify the supesar’'s name and password:
1)  Type new supervisor name and password.
2.)  PressSelect all” (only for supervisor) for the privileges.

3)  Type the maximum bandwidth if you enable bandwlidtiter.
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4.)

5)

1)
2)

3)

4)
5)

1)
2)

Click “ " to authorize all cameras. You can also selectctiraeras from “Available

cameras column” and click “ " tab to add the cameras to “Authorized cameras”

column. Click “ " to remove all cameras or click “ " to remove the selected
cameras.

Click “Save” to add the users in the list difitkit” to leave'Set up privileges”

Please remember removing the default supervisot™rotherwise there will be two

SUpervisors.

Set privilege for additional users
Type username and password

Select privileges.

Click “ " to authorize all cameras. You can also selectémeeras from “Available
cameras column” and click “ " tab to add the cameras to “Authorized cameras”

column. Click “ " to remove all cameras or click “ " to remove the

selected cameras.
Click “Save” to add the users in the list.

To create other users, please reptgi 1 to 4

1.) If the supervisor's password or username i dness ASE/HS/RD series must be

reinstalled. All previous settings will be lost. Wever, saved videos will not be erased.

2 ) Password must consist of 0-9 and a-z or A-Z.

3.) The password is case sensitive. (PaSsWoRd ikexeame as password)

Remove/modify user privileges

Select the user in the username list.

Click “Delete” to remove user or double-click on the usernanneaidify user privileges.
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4-8. Application logs

Click icon to check the system logs by the datd different events types.

|_ Event types

—— Log list

Function Description:

Save log button:Save the log list as a file.

Clear log button: Clear current log list.

Exit button: Exit this interface.

Event types:User can simply click each type tabs to find aifjeesvent's log list easily.

1) Logging infout: Show the status of user’s logid &g out.

2.) Detected motion: Show the status detected mofidinei user enabled “Motion triggered
recording” (Camera configuration Recording Schedule setup). The user can double click
the event to view the video when motion is trigdere

3.) Video loss: Show the status of the video signals.

4) Remote access: Show the status of remote conmectio

5.) Hard disk fail: Show the status of the health d@mof HDD.
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6.)  Trigger output relays: Show the status of relagsy event is triggered. If the user set up the
recording schedule when relays are triggered, ke can double click the event to view the
video.

7.) Fingerkey: Show the access status and information.

8.)  Operation: Show the record of operation modifarati

9.) System: Show the status of Witness Pro program.

Search logs:Search logs via time, date, log type, or simphettee keywords of event and device

for search.

1) Click for “Search logs” window.

2.) Select the duration time for searching logs.

3.) Select Ltog type” from the drop-down menu.

4) Type any keywords ingévent and “device field for quick search.
5.) Click “Save if you would like to save the searched logs &iea

6.) Click “Exit” to leave the search logs window.
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4-9. Peripherals setup

Click icon to set up I/O configuration andgoaeters fromPeripherals setup.

a —
b¢—
C —
d&—

e ¢—

If the NC-3213USB NetCom module has been instaliéduinctions icons can be enabled.

Otherwise only Emergency notification setufj and “Finger-key access control setup

can be enabled. The user can check if the NC-32B3WSCom module installed properly

by this function.

a.) NetCom output repays setuOptional)
While NC-3213USB is installed in the DVR system,
you can click NetCom output relays setuf
Function Description:

Control: Select the device for setup.
No/Name: Type “Controller name” corresponding
to the desired relay number.
Duration: Type the controller’s working period

when relay is triggered.
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OK: Click “OK" to accept setting. Copy: Copy the parameter setting to other relays.

Cancel: Click “Cancel to discard changes in parameter.

b.) NetCom output replays on/off & d.) NetCom TT malule control (Optional)
This function is to test remote controlling. Pleelek the“NetCom output replays on/off’

and ‘NetCom TT module control’ for setup.

c.) NetCom sensor inputs setup (Optional)

Step 1:Select sensor from the drop-down menu and type
location for the sensor fron.bcation” field.

Step 2:Select sensor type (NC or NO) froifype”
drop-down menu.

Step 3:Check ‘Enable sensatand click

" to set up schedule. Please note if you

did not set up schedule, the sensor will be enabl2d
hours.
Step 3:Select the following actions to take when sersor i
triggered.
Display full-page video:Select the camera to display as
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full page video when sensor is triggered.
Enable recording: Select the camera you want to record when sengiiggered.
Enable Snapshot:Select camera for snapshot when sensor is triggere
Enable sound alarm Set up sound alarm when sensor is triggered.
Enable notification: Select the types of notification when sensaiggéred.
Shift PTZ position: Set up the PTZ camera shift position when seegdggered.
Enable TV out: Set up the camera for TV out when sensor is tregher
Step 4:Select the output relays from Relay 01 to 063oritroller board” (NC-3213USB or
select the output relays from each NC-180AZ PT&ivec module.
Step 5: Type the recording duration after sensor is triggérom ‘Post recording’ field.

Step 6:Click “OK” to complete the setting.

d.) Emergency natification setup

The user can set up emergency notification whepahé button is pushed. Please follow the
same procedure witiNetCom sensor inputs setupto configure the emergency call features for
actions to take when triggered.

e.) Finger-key access control setup (Optional)

Step 1: Select a Fingerprint device from the

drop-down menu and type location ‘fhocation”

field.

Step 2: Check Enable Finger-key' and click

" to set up schedule. Please note if

you did not set up schedule, the Figner-key will be

enabled in 24 hours.

Step 3: Select trigger typeTrigger”, “ Verify fail ”,

“Verify OK ", “ Disconnect or “Door oper from the

drop-down menu.

Step 4: Select the following actions to take when
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sensor is triggered.
Enable recording: Select camera you want to recsttbn action is taken.
Enable Snapshot:Select camera to snapshot when action is taken.
Enable sound alarm Select camera for snapshot when action is taken.
Enable notification: Select the types of notification when actioraleen.
Shift PTZ position: Set up the PTZ camera shift position when adtidaken.
Enable TV out: Set up the camera for TV out when action is taken.
Step 4:Select the output relays from Relay 01 to 063oritroller board” (NC-3213USB or
select the output relays from each NC-180AZ PT&ivec module.
Step 5:Type the recording duration after sensor is triggdrom ‘Post recording’ field.

Step6: Click “OK” to complete the setting.

The user can go to the patihdows  Start  Programs __ Witness XXXX Pro” and

simply click “Access control —EzFingerkeY/for detail management and setup. Please refer

to the fingerprint access controller user's manual.
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4-10. Storage configuration

Click icon to set up storage and Compressiam fStorage configuration setup.

-
-
-y

Function description of Storage configuration:
Storage devices setuEnable the system configured
video storage device (Driv€:” is the flash card for
saving the DVR operating system). To enable the
configured device, simply check the device ankdhie
“OK” button to complete.
Renew databaseClick “Renew databaséto detect
new storage device and rebuild the database insystem. This button must be clicked after a HDD
drive is removed or added to your system. Othentligeprogram may not find playback video files.

After clicking “OK”, the system will restart the plcation.

96



Please perform this function if you find playbaagkdtion work abnormal. Running this

function will repair video clip and rebuilt the diase of video clips.

Video compression image quality:The system
provides two compression methods — MPEG 4
and H.264. The detail description as below:
a.) MPEG 4 configuration: The user can adjust
the video compression quality byKéyframe”, @
“Compression controf, and ‘Data rate”. The
higher the keyframe rate, compression control, and
Data rate, the better video quality, but the larger
video file size. In the same way, the lower image
quality, the more storage space for longer time
recording. Simply use the selection bar to adjust
“Compression controf or “Data rate” section
and click ‘'OK” button to complete.

a.) H.264 configuration (Optional): You can

select two modes Single Pagafantizer” and “Bitrate”.

Quantizer: It's suitable for the lower exchange rate of vid€be file size is smaller, but the CPU
loading will be higher.
Bitrate: It's suitable for the higher exchange rate of vid€be file size is bigger, but the CPU

loading will be lower.
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We strongly recommend using Intel Q6700 or betféld@hen you use the H.264 compressor for

continue recording. The H.264 compressor requeste powerful CPU. Therefore, we also

suggest the user to reduce the recording rate ugieg the H.264 compressor.

Recording setup:When you enabl&Record live video feeds to hard disk; your video clips will
be saved to hard disk at the set duration timeattoally. For example, if you seb ‘minutes’ for
“Frequency of auto-save every” fieldthe video clips will be saved every 5 minutes. better to
type the duration time between 5 and 30 minutes flinction can minimize video clip loss under
abnormal conditions, such as a power outagerdéicismmended to add a fan for the additional heat
in the hard disk. If you disable this function, théeo clips will be saved in memory temporarilglan
saved to disk based on your settings@arhera configuration  Recording  Recording file
siz€. However, if the system shuts down abnormallyyideo clips will be lost.

Low disk space:lt will start to free space on your hard disk when @bertain amount of space is
left on your hard disk. Older files are erased.firs

a.) Space to erase at onc&his specifies the amount of disk space to erdmnthe above limit is
reached. Older files are erased first. For examplgou type 1200 MB, the system will erase
1200MB when the limit is reached.

b.) Limited recording day(s): The system will start to delete the oldest vidgms evhen the

recorded videos are over the set period.
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4-11.Video Control Panel

Set up the display time clock for
DVR

Select different display mode Iﬂ/

viewing all connected cameras./:
Switch to next camera or split

screen

The channel selection buttons present
“live viewing without recording” with<_
black color, ‘Stand by for scheduled
recording” with blue color, and live

viewing with recording” with red

color.

PTZ control buttonsNote B) /

Click the ‘black button” and select
a PTZ camera. If the PTZ camera has

selected, the camera number will be

shown on the black circle. Click

“Arrows” to move the PTZ camera.

/

Enable screen rotation for
capture display and TV-out
monitors, or Show IPCam
on second monitof and
“Show 17-32 cameras on
second monitof if the DVR
supports dual monitoMNpte
A)

Click to display the
camera number button
from 33~64 if you
installed the model of
32 channel DVR with

IP cameras.

Click to adjust the
parameters forFocus,

“Zoom”, and “RIS”

Click to view the status of
“View logs status and
“Current remote user’.
(Note O

Click to set up I/0O sensor of NC-180AZ Receiver module.

Click to show the DVR information on the map. If the D$pports dual monitor,

the map will be shown on the secondary monitorraatizally.

Click to show Video display control’ window and control the display videos for

Capture display or T-Out moniors. The detail operation is shown as be



Select output screerg—

Select video split
way to show on

the output screen

Click “prev.”, I i

“Next’, or “Number Click to enable the
tab” to show a single—

rotation schedule for

video on the output output screen if

screel

needed
Click to clear the pop up video from
the output screen when motion(s) i&
triggered.
Note A:

1.) Capture Display Video Rotation (On): Show 1-32 Ch digital full or split screen rotatimmthe

VGA monitor.

2.)Single TV Out Video Rotation (On): Show 1-32 Ch single video rotation on the TV

(Composite)

3.) Main Monitor 0 Video Rotation (On): Show 1-16 Ch full or split screen rotation on the T

monitor (Composite).

4.) Spot Monitor 0 Video Rotation (On): Show 1-16 Ch full or split screen rotation on the T

monitor (Composite).

5.) Main Monitor 1 Video Rotation (On): Show 17-32 Ch full or split screen rotation onThe
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monitor (Composite).

6.) Spot Monitor 1 Video Rotation (On): Show 17-32 Ch full or split screen rotation onThve
monitor (Composite).

7.) Show IPCam on second monitorClick to switch IP cameras to the secondary moifitbe
DVR supports dual monitor. (This option will onlg Bhown when the second VGA monitor is
installed)

8.) Show 17-32 cameras on second monitdElick to switch “17-32” split screen to the second
monitor if the DVR supports dual monitor. (Thisioptwill only be shown when the second VGA

monitor is installed)

Note B:
PTZ control buttons: The user needs to instalPfié camera and the controller board (NC-485 or
NC-3213USB) first for PTZ cameras functions. Pleas&e sure to set PTZ ID frorséneral’

tab in “Camera configuration”. Before setting from PTZ control buttons, pleaskect PTZ

camera from icon.

Set up preset positions:

Step 1:Move the PTZ camera to the position
where you would like to set up for preset

position.

Step 2:Click to show ‘Set up preset

positions’ window.

Step 3:Click “Set' to set the current position

of PTZ camera as preset position.

Step 4Type the location for the preset

position.

Step 5:Click “Goto” to test if the PTZ camera aims to the presettiposi
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Step 6:Click “Exit” and repeat Step 1 to 4 for other preset poinijset

Set up motor speedMove the navigation bar to adjust the speeddN”, “TILT ", and

“ZOOM " for PTZ camera.

A
,) Set up swivel:This “Set up swivel interface is for FastCam Il (V2)” only. The

different PTZ cameras will have different GraphseUlnterface (GUI). Please refer to the PTZ

camera user’s manual for detail information.

1.) OSD:Click to show PTZ camera'®h screen display (OSD)menu. Click ‘arrow” and
“Open’ for OSD setup.

2.)Aux: Trigger reset signal to PTZ camera.

3.) Auto scan:
Step 1:Move the PTZ camera to the position fbeft preset’ and click “Set’ to save the
current position.
Step 2:Move the PTZ camera to the position fRight preset’ and click “Set’ to save the
current position.
Step 3:Click “Go" to test if the PTZ camera aim to the preset jowsit
Step 4:Click “Auto scan” to move the PTZ camera betweleeft' preset’ and “Right
preset automatically.
Step 5:Click “Stop scari to stop auto scan function.

4.) Preset scanClick to move the PTZ camera for preset positiohglvhave been set up
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from “Set up preset positionsand click “Stop scan” to stop preset scan fumctio
5.) Exit: Click “Exit” to leave ‘Set up swivel window.
Note C:

View logs status:Check the status of activities or events of DVR

Current remote user: Check the remote users who are currently connetttitige DVR.
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Chapter 5. EzTools

Click ( ) icon on the tool bar and sele&ZTools’ ( ) to display the DVR’s
main program tools and set up for each function.

5-1. EzZWebServer - IE Browse Server

This function is to provide user for remote monitoing with IE browser via Internet.
Setup in local host DVR sever:
Step 1:Click “EzWebserver from “EzTools'.
Step 2:Check‘Enable auto run system”to auto run EzWebServer when start the Witness Pro
system every time.
Step 3:Click “Set up EzZWebServetand fill out the DVR's IP address fowWeb IP address
section. For detail about the static IP addressgel contact your ISP provider. Please note if you
like to connect the DVR through bothternet” and “LAN ", do not fill this section.
Step 4:Click “Web File”, fill out the information in each section dbémo.htnt' interface, and

click “Generator’ to complete the settings.

=)
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“Demo.htm” Setup interface section:

Connection Type:Select 1P Address’ or “ID Code
(For Dynamic IP address connectiori)for
connection.

DVR IP Address: Type the DVR IP address ilP?
Address' is selected for connection type.

ID Code: Type the ID code ifID Code” is selected
for connection type.

Port number: Type the port number for remote

connection.

Please make sure the setting connection port issed by PC program commonly, or the

connection may be collided with other PC applicapicogram.

Auto connection: Check ‘Auto connectiorf and type Username and “Password for
automatically connection via remote PC.
Add site book: Save the
connection information for this
DVR in the site book. The users
can also select the DVR from

among list for remote connection.
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Remote client PC setup:
Step 1:Click IE Browse from the remote client’'s PC. Tytpe IP address of Local DVR Server.
Step 2:Please allow the ActiveX program to be installadhe PC when the ActiveX pop-up.

Step 3:You can select the DVR list fronsite Menu‘drop-down menu for remote connection.

Step 4:Click icon from the left side control

panel to connect the Local DVR Server and display
the “Connect to local sité interface.

Step 5:Create a name irSite namé, type DVR IP
address or ID code, (TCP/IP) port number, User name
and Password, and clickbnnect to start the

connection.
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Browser Viewing Tools Function Description:

Display mode selectio——

Channel selection
Sites Rotaton —> putton.

Select the DVR from

—_
the list of Site Book
Remote DVR connection
setup D — — .
Disconnect
. the

Select audio enable and ~AnnAcHA

the PTZ camera contrdt———

To enlarge the selected Select channels in
channel in split display*—— — Full size display mode
mode

\ See the detail
operation

from on line help menu
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5-2. EzRServer - Remote Control Server

The function oEzRserverprogram ofitness Prois to
allow full access to your DVR for remote technical
assistance, or to remotely change your DVR'’s
configuration. The remote client must ugezRClient”

in “Freeview Prd' to make the connection between the
remote PC and the DVR.

Follow the steps below to setup EzRServer:

Witness Pro on DVR site

Step 1:Click “EzRServef’ from “EzTools'.

Step 2:Enable ‘Autorun EzRServer” to automatically run EzRSevet when the system starts.

Step 3:Set the TCP/IP port for remote client PC conneciitie default port ist90’

Step 4:Set the connection password.

Step 5:Click “OK” to enable the EzRSever function and gbete the setting.

Disconnect all clients button:Disconnect all remote connection.

Exit button: Disable the EzRSever function and exit withoutsiiging.

Freeview Pro on Remote Client PC site

Section 1:Entry the DVR’s name ( same as “Site name”), IPradsl, Password, Port (Default

1901) which you want to connection i&éction 1.

Section 2:Click “View only” if the user would like to view the DVR’s screeitivout any

interruption.

Section 3:

a. Click “Add” to save the connection information of this DVRte list. The user can simply

click the DVR’s name in the list for connection ldtit typing again.

b. Click “Copy” to copy the connection information of the list RV

c. Click “Remove to delete the connection information of the &{R.

d. Click “Connect” to connect the DVR for remote configuration.
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Section 4: User setup
4-1.Entry the User name and Password for the authosize
4-2.Select the Save", “ Delete” or “ Exit “ function for the authorized user.
4-3.Select the privileges for individual authorize user
Section 5: View Logs
5-1. Select the date which you want to check the vigs.lo
5-2.Select the Save logs, “ Clear logs* or “ Exit “ function for selected view logs

5-2.Show view log on this section. 41

[ I | 4-2 4-3 5-2
| [
6 4 5 7
Section 6:Save the configuration for backup

purpose.

51
Section 7:Reload the backup configuration.

5-3
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5-3.EzSTalk - Two-way voice Communication

This function will show how to set up communicatiofithe real-time audio from designated locations

(camera site) to the control center (DVR site) diameously.

Fig 4-8.1 Fig 4-8.2
Follow the steps below to setup audio communicatio
On Witness Pro site

Step 1:Click “EzSTalk’ from “EzTools'.

Step 2:Check'Auto run system “icon to automatically runEzSTalk’ when you turn on the PC.
Step 3:Set yourPassword” for remote client connection.

Step 4:Adjust the audio volume for listen and talk ta gaur request, if it is necessary.

On Remote Client PC site

Step 1:Go to the path of Window/Start” menu  “Programs”  “FreeView Pro” click
“Two-way voice communication — EZCTalk”
Step 2 Type DVR’s ‘1P address or “ID Code".
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Step 3 Type ‘Password and “TCP/IP Port” which must be matched with the setting in “Ez&Tal
of Witness Pro.

Step 4 Select'‘Audio sample rate”. It will have a better audio quality wit6K audio rate, but
occupy higher bandwidth. Oppositely, it will onlsnfe a normal audio quality wiBK audio rate, but
less bandwidth.

Step 5:Check théTalk” and“Listen” function for “Two-way voice communicatior.

Step 6:Adjust the audio volume ot fsten” and ‘Talk” to suit your request if it is necessary.

Step 7:PressConnect” to start the communication process.

5-4.EzReboot - Auto-restart the DVR machine

It is recommended you to the “System reboot sckéduhction of the Witness Pro application to
routinely (such as weekly or before important esentfresh the DVR system to its original state.
Please follow the instructions below to complete ¢onfiguration.

Step 1:Click “EzReboot from “EzTools’

Step 2:Check both Run EzReboot when Windows

starts” and “Enable system restart schedufe

Function Description:

a). Run EzReboot when Windows startsAutomatically
launch that program in the background with an mothe
system tray.
b). Enable system restart schedulenake your preset
reboot schedule activity.
Step 3:Click “System Restart
Schedule Setup'to set up the system
reboot schedule
Step 4:Select the appropriate schedule
timeframe by checkintEvery day” ,
“Every week” or “Special period”.
Step 5: Enter the restart time and other
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available schedule info, and press‘tBave” button.
Step 6:You can set up several reboot schedule entrigbddDVR machine. After adding your schedule

entries, prestExit” button to return to the previous [EzReboot] windand pressOK” button to

wn

activate the auto-reboot function. This icon “” will automatically appear in the Windows system

tray located at the bottom right of your screen.
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5-5.EzClock - Auto-synchronized time

Sometimes the DVR's clock time can become behindooward compared to the actual time.
“EzClock” will automatically adjust your DVR’s clock evermee in a while, depending on your setting
in the EzClock setup. This section will show yowtto set up EzClock.

Step 1:Click “EzClock” from “EzTools”

Step 2:Click “EzClock Setug button (refer td-ig 3-3-2.9 and enter your favorite Time Server's DNS
address or IP address that you would want to usgnichronize your DVR’s clock, or simply keep the
default Standard Time Server as it is.

Step 3:1n the entry field Synchronize Every, enter the period of time for the next auto-atijuent of

the DVR's clock should occur.

Step 4:Enable Run EzReboot when Windows startsand click “OK” to complete the setup.

Fig 3-3-2.2

Fig 3-3-2.1
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5-6.EzHDDSmart - HDD Health Checkup

What is SM.AR.T.?

S.M.A.R.T. (Self-Monitoring Analysis and Reportifigchnology) is an interface between the BIOS and
a computers hard disk. It is a feature of the Eobduintegrated Drive ElectronidSIDE) technology

that controls access to the hard drive. If S.M.AR.enabled when a computer is set up, the BI@S ca
receive analytical information from the hard drarel determine whether to send the user a warning
message about possible future failure of the hawd.d

SMART monitors a set of drive attributes, sucheagterature, throughput performance and the number
of hours the drive has been powered on. It complaese attributes to a corresponding set of thigsho

If an attribute drops below its threshold, the eliivno longer considered fit for use and should be
replaced immediately. Not all attributes are atddlan all drives, however. It is the responsipitif the
drive manufacturer to include SMART support.

Sometimes the DVR’s HDD wiill crash or cannot readénthe data unexpectedly. To avoid this problem
happen again and again, our EzZHDDSmart will prottigedirectly or indirectly affect hard disk health
status and give statistical information. It caovae the hard disk reliability and the failure gliction
function and send the user a warning message pbssible future failure of the hard drive.

Please click EzHDDSmart” from “EzTools’

14— 2
_’3

4 +—| |

5 &
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Function description of the “HDD Health Checkup”:

Section 1:

HDD Information: Hard disk drives installed in your DVR.

Section 2:

HDD status: This section displays the current temperatureeséiected hard disk drive, as well as its
health status level and surface sector defectrfacto

Section 3:

Auto start: This EzZHDDSmart program will automatically lauritself in the background when
Windows starts (when you turn ON your PC).

Checkup interval: Decide how often you would like EzZHDDSmart tofpen a scan check of your
installed hard disk drives to determine their telity.

Auto-save logslt will record the attributed factors of the detfen the view log table when checked.
Pop-up messageThe main DVR

application (Witness Pro) will pop up an

error message to notify any failures, which

could require your prompt attention when

checked. There are two failure levels,

“dangerous and ‘warning only”. Please

respond to the error message in the following manne

** Warning: Itis highly recommended to back up your problécriaird disk on a regular basis to help
reduce data loss.

** Dangerous: Failure Predicted! Please replace your harddfisk immediately, or at least disable it
in the Storage Devices Configuration within WitnEss.

Send e-mail Any HDD error messages will be sent to you viaitmhen checked.

E-mail setup: Type your email address to receive HDD error agssotifications. Please follow the
steps below to set up email notification:

Step 1:Type the receiver’s e-mail address in‘thdd new e-mail address”entry field.

Step 2:Fill in both the'SMTP server” and“Port” entry fields.
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Step 3:Enter the sending e-mail address in the

“From address” entry field.

Step 4:Check thé'Authenticated login” box.

Step 5:Fill in both the'Username and

“Password“entry fields.

Step 6:Click the*Add” button to save your

profile into the e-mail list on the left pane. Ycan

click” Delete” button to remove an e-mail profiles

from the list.

Step 7:Repeasteps 1through6 to add anothes-mail profile.

Step 8:Click the“Send test e-mail”button to test your settings. The result will displ
Step 9: Click the “Save” button to keep your new e-mail profiles. This velitomatically exit the

“e-mail settings” window.

The default of program will show the worst healtti®D on the screen.

Section 4:

View Log: You can @

enter a previous |

date to recall health

status and detail report

of HDD.

Detail: You can go

back to the detail status

information column.

Minimize: Minimize the EzHDDSmart program into the systeaw.tr
Save log:Save the health status reports in the disk.

Exit: Close this application program.
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5-7.EzUPSCheck

=)

If the user installed the UPS with

DVR for power management purpose, the user campset

the actions to take for DVR when there is not ehoug

power capacity for UPS or when the electricitydme

back to the DVR.

Step 1:Click “EzUPSChecK from “EzTools’

Step 2:Check ‘Enable auto run systerfito automatically rufEzUPSCheck” when you turn on the
PC.

Step 3:Check the UPS status. If the UPS is well conndat@VR, the status of UPS will be
automatically shown orEzUPSChecK window.

Step 4:Click “Set up EzUPSCheckfor function selection.

Auto exit Witness Pro program when UPS power stlean: The system will auto save the current
video and exit Witness Pro when the UPS powessstlgan the set percentage.
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Auto run Witness Pro program when power comes afhimsystem will auto start Witness Pro when

the power comes back. Click  to locate Witness Prd from “Source field.

Step 5:Click “View logs' to view the status offzUPSCheck.
Step 6:Click “OK" to leave the setup window.

5-8.EzMobileServer — MobileView Server

This function will show how to set up remote viegvithe cameras in local DVR via mobile phone. For

the detail setup and operation, please refdemobileServer Application” in Chapter 7-3.
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5-9.0ther Applications
5-9-1. Single-file video playback — EzPlayback
This function is for user to play back video clipgast and simple way. Please go to the path: @visd

“Start” menu “Programs” Witness (series AS/ASE/HS/RD) Proand click the'Single-File
Video Playback — EzPlayback’selection.

To open a video clips and play:

Press thefile” function from the program upper left side, aridict Open’ selection.
The program will display a file selection dialoglext a video clips file, and press the
“OK™.

The program main screen will display an initial geaf the selected video clip, simply

press“ ”to start the playing.
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EzPlayback Control Panel Function Description:

Play— Play back videos.

Pause- Click this icon once to pause videos.
Play backward— Play video stream backward.
Stop— Stop videos.

Previous frame— Jump to previous frame.

Next frame — Jump to next frame.

First frame — Jump to the first frame of video clip.
Last frame — Jump to the last frame of video clip.
Zoom in — Click this icon to zoom in.

Zoom out— Click this icon to zoom out.

Original — Go back original video size.

Navigation bar — This displays the current position of the vidio and allows users to
move to different points within the clip. Left m@/packward, right moves forward.
Snapshot— Capture the video screen and saved as a BMHAESS flle.

Resize- Click this icon to resize clip.
Decrease frame rate- Decrease the frame rate.

Normal frame rate — Adjust frame rate back to normal.

Increase frame rate— Increase the frame rate.
1 Smart search video:Mark the objects in a selected region for searching recorded video

clips. The events will be listed in the right sidmmdow. Please follow the introduction below to

perform this function. Please referGbapter 3-4-1for detail function description.
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5-9-2. Multi-file video playback — EzLanPlayback

This section introduces how to use the EzLanPlaypeagram via the LAN connection. Before start to
use EzLanPlayback program, please make sure théitatfolder (e.g. ClipPro folder) of the Witness
Pro is shared to network user. Please go to the péindows“Start” menu “Programs”

Witness (series AS/ASE/HS/RD) Pro “Multi-file Video Playback — EzLanPlayback” selection.

Play video clips from a default folder:
Step 1:Use default local video clips file folder,
simply click the “ " icon on the right side
control panel, display a video clips searching
dialog.
Step 2:Select the desired camera specific date
and time, and click th&earch” button to
search the video clips.
Step 3: The system will automatically playback if the pragr finds the video clips, or it will
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display a message dflb Video Clips'.

Play video clips from the local specific
folders:
Step 1:Select a specific local folder of the video

clips, simply uncheck thdJse default box,

press the& icon on the right side control

panel, and the system will display ti&earch

video clips’ dialog.

Step 2:Click the icon to select a specific video clips folder ftayback, and press the

“Add” button to save the selected folder path for vidgas searching list, and repeat this step to
add more video clips folder path on the searchétgRress théRe-search video clips”button to

finish the adding.

Step 3:Click the “ " icon and repeat thtep3andStep4above again to play the specific
local folder video clips.

Play video clips from the network sharing folders:

Step 1:To play the video clips from the remote networkrstgghard drive folder, please click the

" icon to display the network hard drive settingldg, follow the dialog instruction and type

the specific directory of the network sharing foltieadd the path in the searching list. To addemor
network sharing folder, please repeat this stejnageess théRe-search video clips”button to

finish the adding

Step 2:Click the “ " icon and repeat thtep3andStep4above again to play the network
sharing folder video clips.

122



5-9-3. Access Control — EzFingerKey

While the DVR integrate with the fingerprint accessatroller, user can go to the path of Windows
“Start” menu  “Programs”  Witness (series AS/ASE//HS/RD) Prand click theé'Access
Control — EzFingerKey”. Please refer to the fingerprint access contraier manual for detail

information about the fingerprint access contrafistallation, system configuration and the fureio

usage.
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Chapter 6. Remote Client PC Software
6-1.Start Using Remote Client Program
6-1-1. Start Using FreeView Pro
Once you have finished installing the softwareagdego to the pathStart” menu  “Programs’

“Freeview Prd  “Remote viewer — Freeview Prb

Remote Viewer - FreeView Pro: The user can remotely patrol the local DVR fram place

at any time as long as you have the access timtmriet”.

Uninstall FreeView Pro: Remove FreeView Pro from your computer.

Two-way voice Communication- EzCTalk: Real-time audio from designated locations are
simultaneously transmitted to both the controleeahd designated DVR sites. Please refer to
thechapter 4-3for the detail setting.

Remote Control- EZRClient: The Remote client can set up the local DVR fromatersite.
Please refer to thehapter 4-2for the detail setting.
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6-1-2. Start Using AnyView Pro
Once you have finished installing\tyView Pro” software, the user may access by clicking the
“Start”  “Programs’  “AnyView Pro”  “Remote Viewer - AnyView.
Remote Viewer - AnyView Pro:The user can remotely patrol your home, officilreutlet,
warehouse, factory, etc. from any place at any twedong as you have the access to a
“telephone ling.

Uninstall AnyView Pro:  Remove AnyView Pro from your computer.
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6-2. Remote Client Program Operation

Many of the functions in FreeView Pro behave sirhil or even identically to those of Witness

Pro software.
The tool menu bar enables the user to use TCPdéhiuect to the Local DVR Server via Internet
or Intranet easily, control the video channeldhefltocal DVR Server, display Local DVR Server

video channels, save video files, and configuretéxhow you want the program to work.

Connect to local site:Connection to the Local DVR Server.

Set up site book:Store the DVR'’s connection information on the kitek.

Play back video clips:Search video clips by site name and play bacloon@re saved video
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files in the remote client’'s PC.

System Configuration: Set up System Configuratior and “Save / Load configuratior
User access setugBet up user’s privileges.

Application logs: Log-in/logout record and alert table.

Storage configuration: Configure storage settings.

Remote control: Allow the remote client user to set up the DVR eyet

Listen: Select the available camera(s) of the Local DVR&eClick “Stop Listen” tab

( ) if you would like to stop listening the audio.

y Disconnect local siteDisconnect the Local DVR Server.

&
’\':g Create connection shortcutClick to create a shortcut in desktop.
]

8| Full Screen:Enlarge to a full split screen.

Switch to ‘Previous site if multiple DVR are connected.

Switch to ‘Next site’ if multiple DVR are connected.

@ About:  Press to see the program version.
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Function descriptions of control panel

1. Set up the display time clock for DVR
2. Select different display mode for viewing all coaigel cameras.
3. Click to rotate the video screen.
4. Switch to next camera or split screen
5. The channel selection buttons preséné ‘viewing without recording” with black color, ‘Stand by
for scheduled recording with blue color, and five viewing with recording” with red color.
6. Click to display the camera number button from&Bif you installed the model of 32 channel
DVR with IP cameras.
7.PTZ control buttons. Please refebapter 3-11for detail information and setup.
8. Click to view the status oiiew logs statu$ and “Current connected DVRS

View logs status:Show the status of events which are triggered fomal DVRs.

Current connected DVRs:Show the current connected DVRs via Freeview Pro.

9. Set up I/0 sensor of NC-3213USB and NC-080AZ Rexeiwdule.

6-2-1. Connecting to Local DVR SEVER
Select a IP address or ID code connection via Inteet
1. Connect to the Internet or Intranet

with your compulter first.
2. Click on the bottonTool
bar
3. Connect to the Local DVR
4. Server via Internet:
Local DVR Server has a static IP
a.) Select'|P address” at the top of
the window.
b.) Enter the'lP address” (IP address
or DNS)
c¢.) Type the site name that you wish to
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connect to in th&_ocal site” box.

Local DVR Server using the dynamic IP

a

b

C.
5.
6.

) Select'ID Code” at the top of the window.

.)  Enter theé'ID Code” . Contact your vendor for optiondD' Code” service.

) Type the site name that you wish to connect thefiLocal site” box.

Select LAN card, if you have installed more thaga.on

The number of TCP/IP Port” must be matched with Witness Pro. The default pomber

in Witness ASE/HS/RD Pro i900T. Select‘Live video” to play the camera videos from

the“Initiate” drop-down menu. If your DVR model is **2160/**232¢ou can selectSplit

Video" to display the video with faster transmissionegheand there are some issues may

different with“Live video™:

a All video displayed in FreeView Pro wittsplit Video” mode will record into a file
when you enable recording function.

b In “Split Video” mode, the split screen will show exactly the samith the split
screen in DVR site. It will effect to all remoterceected users if the DVR site user
changes the main screen in Wtiness to differergovigplit display mode (e.g. 1,4,8,16

split ways...etc.)

. “Remote Playback” in the“Initiate” drop-down menu allows you to play back video clips

that had been recorded on Local DVR, &Rdmote download” allows you to download

video clips that had been recorded on Local DVR.

. Enter your“Username” and“Password”. The administrator of Local DVR Server must

create a specified user account in Local DVR Sdiefare you connect. Without the correct

username and password, you cannot log in.

. Select arfimage size”. “Full size” will give a better image with lower transmissiqgeead.

Oppositely, Half size” will give a normal quality with faster transmissispeed.

10. Adjust“Image quality” . The higher the video quality, the slower transiois speed.
11. Select Wavelet’, “MPEG 4”, “MPEG 4 HQ", or “MPEG 4 LQ" as Compression

method for transmitting video.

12. Press th “Connect” button to complete the process and connect tbabal DVR Server.
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13. “Site booK allows you to set up DVR connection informatidryou several Local DVR
Server. Click Site booK in the bottom corner of window (you can also tiSet up site
book’ on the bottom tool bar), type the DVR’s connettinformation as you enter above,
and click ‘Save. You can click the Select sit& icon in the upper right and select which site
you want to connect with.

14. Repeastep 1~11to connect multiple Local DVR Server.

15. Click y on the top disconnect the local DVR sit8ave Password; “Reconnect”,

“Record”, “Listen”, “Select cameras”and “Full Screen” are the options when you
connect to local DVR.

Save PasswordYou can save the user’s password when you conmdotal DVR. The
password will automatically be recalled when yoteethis same username.
ReconnectThe FreeView Pro can be automatically reconnéttéisconnection.

Record The user can record videos automatically fronitieal DVR Server when the local
DVR is connected.

Listen Allow the remote user listen to the local site.

Select cameraThe remote user can select which cameras to cotméacal DVR. The
“Select cameraswindow will pop up before connecting to the LoEAYR Server.

Full ScreenDisplay the videos with full screen when connected.

Concurrently monitor multiple Local DVR Servers
When the user wants to monitor multiple Local DV&\@rs at the same time, the user can

connect all Local DVR Servers in FreeView Pro.

Click [E] or ESC key to display the split screen showed as below. Vileos came from

multiple Local DVR Servers will be combined andptiiyed on the same screen. User could

decide the division by selecsplitter:” (maximum is 100).
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Click or to rotate cameras on screen manually. To ret@riabl bar mode, press

the [E] icon again oESC key of the keyboard.

In the main viewing screen, the user can right ak on the certain camera to bring up

more options shown as below:

Hide videoIt can make the video of this camera invisiblthimmain viewing screen.
Fix on cameraThis camera will keep to display
while other cameras are frozen.

Take a snapshot of the video
image and save as bmp or jpg file. A new
window will pop up to save this image to disk or
choose to print it out.
Adjust Image Colors The user can adjust
brightness, contrast, saturation and hue.
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The user can zoom in (amplify) the video disptagge and navigate the viewing area
by holding down the left mouse key on the video.
The user can zoom out (shrink) the display image.

Return to the image to the video with original default magnification.
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6-2-3. Using the Site Book ‘

The users can store and keep all the necessamnaitfon about a site for connection in the site

book. They do not need to type the connectiontinédion all over again every time when

connected. Click in the tool bar oin the lower right corner of the menu.

Please follow steps as below to set up the site kpo

1.

Fill “ No.” for the site book list. Please note if you nanmmber that has been listed in the site

book,the original one will be deleted

. Fill “ Site namé or select the available Local DVR Server in ti-down menu.
. Click” IP address or “ID codg’ for “ Connection type and fill ID code or IP address/DNS,

respectively.

. Fill “Port” . The number ofPort” in FreeView Pro must be matched the setting iRV

Witness software. The default port numberlis0T.

. Fill “Username” and“Password”. The administrator of Local DVR Server must create

specified user account in Local DVR Server befane set up site book.

. Press Save button to finish a site book set up.
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6-2-4. Notify DVR status setup -

The user can receive the pop-up natifications vtherfollowing events are triggered in local DVRs.
Please the instructions for the setup.

Step 1:Type the site name for the local

DVR.

Step 2:Type the IP address of the local

DVR.

Step 3:Type the TCP/IP port. The port

number must be matched with the setting in

local DVR.

Step 4:Select the events fron€heck

status’ field.

Step 5:Click “Savé to save the setup in the list.

Step 6:Repeattep 1~5to add the notification from other local DVRs.
Step 7:Click “Exit” to leave “Notify DVR status setup.
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6-2-5. How to setup Group for Multi sites remote acess

After the user finish site book setup, they caintbei “Group” for connecting multi sites at the

same time. Click in the tool bar menu.

Please follow steps as below to set up

Group book:
Fill a “No.” for the group list. Please note
if you name a number that has been listed
in the Group listthe original one will be
deleted
Fill “ Group name’ and entry the
“Password
Select the DVR fromAvailable DVR
“Box to save into the Group and click
“Add “icon to save into the Group list.
The selected DVRs will be shown on the
“Selected DVR'Box.
Select the camera(s) from ea&efected
DVR “for Group connection.
Press Savé button and Exit” icon to
finish a DVR group set up.
You can start to use the Group for Multi
site connection when you finish tatep 1
to 6.
Select Group code” icon and the
available Group name from the
drop-down menu ofGroup Code*.
Enter the Password and clidkdnnect
for remote connection.
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6-2-6. System Configuration )

Click to set up for system configuration.

Auto run FreeView Pro Start FreeView Pro automatically when the remotesta@s Windows.
Logout when window is minimizedLog out the current user automatically when Winddsvs
minimized.

Show IP addressShow the real DNS/IP address instead of ‘¥,

Multi FreeView Pro Run multi FreeView Pro programs in a PC.

Use e-Map modeThe e-Map is an optional function. It will be deed on the second monitor
automatically if the remote client PC supports domnitor. Please contact your vendor for

password to enable this function.

Minimize windows when start program Minimize FreeView Pro’s window automatically when it
starts.
Exit option Set PC status after exitim)/R’s program. SelectExit program”, “Turn off “, “Log

off “or “Restart’” in the pull-down menu.Ex. Select Turn off’, the Windows OS will
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automatically shut down after exiting DVR's progrtam

Auto login Login automatically with saved user name and passwo

TCP/IP port The remote client PC can automatically receivditigevideo in FreeView Pro from
the local DVR when camera is triggered. The nundf€iPort” must be matched with DVR’s
Witness software. The default port of FreeView iBfd501".

Select default LAN card It will increase transmission speed while FreeVigne PC installs more
than one LAN card. Enable this fuction, the systélinexecute the default setting of LAN card.
Select sound alarmFreeView Pro will notify the event via the settialgrm sound directly if the
camera is triggered or video loss of DVR. You eaord alarm sound file by yourself.

Site rotation delay You can set the rotation time for each site.

Playing Back Video Clips
FreeView Pro can play both stored videos in yoomate client computer and remote playback the

videos in the Local DVR Server. You can specifyrysearch parameters as below.

Search for recording video files on the remote clie computer

1.Click on the tool bar, and click in
the middle of right side to search the video clips
saved in remote client compufgtre computer
which installs software FreeView Pro).
2.Select the site that you wish to search for stored
videos of DVR site.
3. Select search method fro@ftions”.
4. Enter a date and time if you sele€irhe range’.
5. Click “Search” button. All videos stored in the specified site
during the specified period and select the camyenasvish to

display and clickOK” .

Remote playback video files on one Local DVR Server
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1. Click on the tool bar and enter thige

name and IP address or ID codeof Local
DVR Servers where you want to play back
videos. Select Remote Playback from
“Initiate ” box and click ‘Connect'.

2. Select search method fro@ptions”.

3. Enter a date and time if you seledirhe
range’.

4. Click the ‘Search” button. All videos during
the specified period will be listed. Select the

cameras you wish to display and clhek” .

Remote playback video files on multiple Local DVR &wvers
Please connect to all Local DVR Server sites tg Ipteck videos in multiple sites concurrently.
Please make sure you seldgetnote playback”in the ‘Initiate” box. ForSplitter function,

please referConcurrently monitor multiple Local DVR Servers” in Chapter5-1-4

Specify one site or cameras to Playback from multlp connections
FromSite namebox, select a site you want to play back. Youaiso search other videos in the

selected site for playback by clickir—;‘?i.

Disconnect one site from connections

Click g‘-k’-) to disconnect the site by selecting frogité
name” box.

Remote playback tool barClick the right of mouse on the

specific video in the screen to bring up more otio
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6-2-7. Remote Download Video Clips

You can easily download video clips of DVR on reendtent computer via FreeView Pro. Please

specify your search parameters of download, aswbelo

1. Click on the tool bar and enter tsite nameandIP address or ID codeof Local

DVR Servers where you want to remote download @d8elect Remote download from
“Initiate ” box and click ‘Connect.

2. Select search method fror@ptions”.

3. Enter a date and time if you sele€irfie range’.

4. Click the “Search” button. All videos during the specified periodivaé listed. Select the
cameras you wish to display and cli®®K” . The selected video clips will be listed

concurrently. (The picture is shown as below)

5. Select the video file which you want to download.
6. Click icon %#on the top right to “Start download” or “Stop dowaadl” the video clips.

7. Click S—E‘-J to disconnect the selected site froBité name” box.
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6-2-8. How to use the E-Map for remote viewing?

The user can enter the information of connected YR arrange the location of device (DVR, Camera,
Sensors, Relay and integrated device) in a map\ét status notification. Once these devices aggédrned,

the required information will be transferred taenpte site PC via Internet. The notifications idelflashed
devices on the map, sound alarm, and pop up wariegsage at the same time. Please follow the
instructions below to complete setup for E-Map.

Step 1: EnableUse E-Map modé function from” System

configuration” tab and restart the FreeView Pro program.

Step 2: Click E-Map setup’ button from ‘Set up connectiofitab.

Step 3: Setup the DVR Group and function descriggi®below: |

—» List DVR site in same group

> Show the DVR location on the

Map

» The DVR icon

L, Add or Modify or Delete the

setting of connected DVR

Select the Map for DVR group
and move the DVR icon to shog—1——

position on the map. — T Select DVR to set as a group
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Step 4:Set up the connected DVR site. The process antidaraescriptions are shown as below:
Add: Click to save a new DVR connection.
Modify: Select DVR from the list and clickvodify ” to modify the parameter of the local DVR’s
connection and notification
Delete: Select DVR from the list and cliclotleté’ to delete the connection of DVR.
Select deviceSelect devices to show on the Map of DVR. Movestilected device to match location
on the map.

Sound alarm: Select sound alarm for individual device whergeigd.

4

=
N
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Sectionl:
Sit name: Type the name for DVR.
Group name: Select available Group or type the Group naméhictrrent DVR.
Map source: Select the map fromviap sourcé’ for the current DVR. The map file must be JPG or
BMP format.
Sound alarm: Select the sound alarm file form available wave fidr sound warning when the
detection is triggered.
Section 2:
Detection LAN status: Detect the status of TCP/IP connection. There lvélla pop-up message
when TCP/IP connection is failed.
Detection IP: Type the IP address which you want to check.
Status: Select the status for remote notification from I&@4R when detected.
Section 3:
Use default:Connect the DVR with the set parameters of cororect
Setup connectionSet the connection parameters of the local DVR.céurefer taChapter 5-1-4
for detail information.
Section 4:
This section indicates the detail location inforiorabf DVR, it can help the remote client to kndve t
information of DVR when connection.
OK: Click to save the setting and exit the application

Cancel: Click to exit the application.

Step 5:Start to connect the DVR
Follow the instructions below to connect to thealdaVRs via E-Map mode:
a.) Click “Connect to local DVR button to start to connect the DVR.
b.) The local DVRs will be shown in the list of rigiitle.
Section 1:Click the DVR icon to show the diagram 1.
Show site:Click to show the detail device location of thigi®.
Connect to site:Click to connect to this DVR via Freeview Pro.
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4-16 split way: Select the split mode for connected local DVR.
Section 2:

Connected DVR statusCheck or scan the TCP/IP status of connected DVR.

v

Step 6: Remote control the DVR:
Section 1:
Connect to cameraClick to show the video on the screen.
Pop up window: Click to pop-up the video of this camera.
TV out: Click to TV out the video of this camera.
Section 2:
Select the DVR from the list.

Connect: Click to remotely connect the selected DVR site.
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Chapter 7.  Mobile device remote viewing Software
We provide remote viewing software for viewing thigeo in DVR via TCP/IP with the PDA, smart

phone, or mobile phone with supported motion JAVi#e descriptions are shown as below:

a.)

b.)

c.)

The PDAView Pro is a remote view application forABevice to remote viewing DVR
and control PTZ if installed. This software cariristalled to the PDA with Pocket PC 2002
or 2003.

The MobileView Pro is a remote view application $onart phone to remote viewing DVR
and control PTZ if installed. The software canrsadlled to the Smart phone with Windows
Mobile 5.0 or above.

EZMobileServer program that supports all kind n®whihones with supported motion

JAVA that can connect to the Internet.

The main purpose of remote viewing programs is@eige a way to connect to the DVR Server and

monitor the cameras when you do not have accesdt©. With PDA or Mobile phone, you can

monitor security and surveillance site via the Wis LAN or Internet at anytime in anywhere.

7-1.PDAView & MobileView Program Installation

The tool menu bar (Please refer Fig 6-2.1) enafdasto easily use TCP/IP to connect to the

Local DVR Server via Wireless LAN or Intranet, aohthe video channels of the Local DVR

Server, display Local DVR Server video channelge sédeo files, and configure exactly how

you want the program to work.

To install the PDAView Pro program into a PDA or&trPhone, please follow the installation

steps below:

1.

Click the lug your PDA or Smart Phone via USB onQgort to a PC installed with
Microsoft ActiveSync.
Run Micros oft ActiveSync in the connected PC amdtersure both the PDA and PC are
synchronized.
Insert our CD into the CD-ROM drive of the PC and finstall.exée’ in the CD-ROM root
directory.
In the setup dialog box sele@DAView Pro” “ MobileView Pro” and click “Next”.
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5. Click Brows if you wish to specify another destination diregtatherwise click Next” and
follow the rest of the instruction to complete ihgtallation.

The PDA must use the Pocket 2002 or 2003 an8ritwet phone with Windows Mobile 5.0 or

above Operation System when you running the PDAdieMobileView program.

7-2.PDAView & MobileView Application
Once PDAView Pro (MobileView) is installed to yd@DA device (Mobile phone), the user is able to

monitor the video from local DVR by following theeps shown as below.

1. Load the PDAView Pro icon in your PDA to staet ipplication and click  on the bottonTool
bar. Please refer to Fig 6-2.1.

2. Enter thélP Address”, “User name” and“Password”.

3. The number ofgort” must be matched with the setting in DVR'’s Witnesfware.

4. Selectimage quality” .

5. Pres$Connect” button to complete the process. (See Fig 6-3.1)

6. SelectCamera” in the pull-down menu.

i
7. Click L-J to enter the DVR connection information for sit®k.

8. Click on the bottonTool bar to disconnect the local DVR

Fig 8-2.1 146 Fig 8-2.2



Fig 8-3.3 Fig 8-2.4

1. Many of the functions in PDAView Pro and Mobile\lew behave similarly or even

identically to those of Wtness Pro DVR and FreeView Pro.

2. There are two program in the Mobile View Pro prayram, one for keyboard operate of

Smart phone and the other for the Touch pad functin. Please check your mobile

phone before use the program.
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7-3. EzMobileServer Application

The function uses for the Mobile phone remote vigwi It supports the most popular intelligent mebil
phone in the world; such as - iPhone, Black b&phone, Smart phone (Windows Mobile O.S.), Nokia
(Symbian).

Click “EzTools’ from “System configuratior! to display ‘MobileView Server — EzMobileServer".

1_4 | |
2] -

s |

s I e—

Please follow the instructions shown as below:

a. Please make sure if the DVR connect to the Interne
b. Click “Setup", for detail setting, such as below:
1. Enable Auto run” function, the EZMobileServer program will be tuon when Windows
O.S. start.
2. The “Listen port “number (Default is 1080) andgsle open the port number from your router.
Anti-virus program and Windows O.S for the Mobil@pe remote access.
3. The “Rootdirectory ‘“is the path of save the snapshot image for revietging. Change
the path for storing the transmitted pictures édel.
4. * Image size:There are 3 kind choices; one is “Original” silest will same as recording
resolution; and 320 x 240 resolution and the agh&60 x 120 resolution.
* Image quality: Select the image quality. The volume from 1-10@; bigger number will
better quality and slower transmission speed.
* Image refresh: The setting for refresh the image. The volume f&E@9-5000; The smaller
number will get fast transmission speed, but ittaite more 3G bandwidth.
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* Save: Save all the setting parameters
* Cancel: Exit and setting program.
c. Click ‘“to see the status.
d. Click “Stop “to finish the setup. The default is to enalsdft “function.
e. Connect your mobile phone to the Internet aridrehe IP address or DNS and port number to
connect local DVR.
f. The screen in mobile will be shown as below wienconnection is successful.

g. Select the camera to view the live video froocal®VR.
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