
 
 
 
 
June 10, 2007 
 
 
 
Web Surveillance, Inc. 
19100 Holland Road 
Brook Park, Ohio 44142 
 
Dear Mr. Saliba, 
 
Often we take the time to fire-off a letter when we are frustrated with a company’s 
performance.  Less often do we take the time to applaud a job well done.  I would like to 
take this opportunity to applaud your team.  Two thumbs up, not only were your products 
top quality and well researched but your level of service - unrivaled. 
 
During a Chamber meeting in 2006, your name happened to come up when I was asking 
for personal referrals.  A city official recommended that adding Web Surveillance, Inc. 
into the bidding process was a must.   As you know, the bidding process for the 
surveillance portion of our new headquarters was complex, and the schematic, deadlines 
and overall expectations too challenging for the average security company.   
 
You not only won the bid, but you also won our respect and the most powerful 
advertising tool available, word of mouth.   You were recommended to us and we will 
certainly pass the recommendation on to colleagues searching for like products and 
services. 
 
It has been a pleasure working with you and I wish you the best of luck.  If a need arises, 
please feel free to use us as a reference. 
 
 
 
Thanks again, 
 
 
 
Patricia Miller 
CEO   
 
 


