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SHAKERHEIGHTS

May 13, 2009

Mr. Bassam Saliba
Web Surveillance
19100 Holland Road
Brookpark, Ohio 44142

Dear Mr. Saliba:

Let me take this opportunity to extend my appreciation to you for assisting the Police Department
last month concerning a robbery that occurred on March 27, 2009, on Northwood.

It is my understanding that you and your company installed the surveillance cameras in the
Larchmere area. | have been informed that you personally took the time to review the
surveillance after the robbery. Because of your assistance, our detectives were able to capture
the suspect vehicle leaving the area on the surveillance video. You also checked various
cameras at different locations throughout the Larchmere area. Your assistance was vital in
capturing the three arrested suspects, who eventually confessed to committing the crime.

On behalf of the Shaker Heights Police Department and the community, | appreciate your
assistance regarding this incident. Your system is very beneficial to law enforcement. Your
genuine concern and your offer of assistance to us in the future are both honorable and

commendabile.
Sincerely,
D. tt Lee
of Police
DSL/slb
c: Earl M. Leiken, Mayor

Jeri E. Chaikin, Chief Administrative Officer
Jeffrey DeMuth, Lieutenant
Michael Rowe, Sergeant
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